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KIEM TRA HE THONG TONG CONG: 0%

1.1 Ki€ém tra hé thong & canh bao khi cau hinh ty &

KIEM TRA HE THGNG TONG CONG: 100%

e Néu téng cong % ma < 100% thi thanh kiém tra hé théng sé hién thi mau xanh 14 cay
e Néu téng cong % ma > 100% thi hién thi cdnh bdo & hé théng ty dong diéu chinh sao cho
tong cong % la 100%.
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CANH BAO TY LE

Hiy thong Ja by don

1.2 C4ch thém nhan vién vao leads

Nguai dung click [Thém nhan vién] dé thém nhan vién vao cau hinh céch

thirc nhan leads
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Truong thong tin Hinh anh minh hoa M6 ta
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4~ QUAY LAICAU HINH CHIEN DICH

Khi tich chon chic nang nay nhiing
nhan vién da dugc thém vao leads cé
thé nhan khach tuy y

Khi tich chon chiric nang nay hé théng
sé tu déng chia déu cac data trong
leads cho trng nhan vién

Khi tich chon chiic nang nay hé théng
sé chia theo dung ty 1é nguoi dung da
set theo ting nhan vién

NGUON NHAN VIEN NHAN TAC vy CHUC NANG
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2.1 Tao khach hang nhanh hoac import tép khach hang qua file xls

Ngudi dung cé thé tao khach hang nhanh cho leads bang céch click [Tao khach hanal

+ TAO0 KHACH HANG MO1

IMPORT DATA

hoac import file excel bang cach click [Import Datal

2.2 Cham sd6c mdi nhat

CHUA CHAM S6C +

e Khi khach chua c6 Comment/Feedback =>
e Khach d3 c6 Comment/Feedback => sé& chuyén trang thaitha * =% 7' *** =%~ 4 hién thi

ndi dung cham séc=> dong bod vao phan cmt chi tiét data KH

2.3 Chuyén nhanh khéach sang chién dich khac
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Ngudi dung cé thé chuvén khach sana chién dich khac bang céch click [Tac vul " . Sau d6 Click

— Chuyén chign dich

[Chuyén chién dich! chon 1 chién dich can chuyén => Click [Chuyén
ngay]

2.4 Tao co hoi

Nairdi diina cA thé tan cg hdi bang cach Click [Tac vul . Sau do Click [Tao co hoil

+ Tao co hoi B . _ R N _ . N
=>Dién théng tin vao form Tao co hdi => Click [Luu thong tin] => Co hdi

sé dé kho co hoi

2.5 Xo6a khach khaéi chién dich

[
Ngudi dung cé thé x6a khach bang céch click [Chirc nang] . Sau dé chon 1 [Xéa ngay]

XOA NGAY

Phién bdn #10
Pugc tao 4 thang 2 2025 08:05:20 bédi Bui Huong Giang
Dugc cap nhat 4 thang 2 2026 04:24:55 bdi Hoa
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