Data Khach hang

Truy cap: Menu - Data khach hang Data khach hang : la kho luu tr& thong tin khdch hang cda céng
ty bao gom: Tén, Dja chi, SDT,...

zh han
uncgor type unknown age nofpund or type unknown

Click dé ma bang thong tin khach hang:

e Thong tin khach hang:

Truong thong tin Hinh anh minh hoa Mb ta

Ho va tén %Dund or type unknown Nhéap tén khach hang

S6 dién thoai ﬁezound or type unknown Nhap sé dién thoai khach hang

Loai khach hang age nogfpund or type unknown Lua chon loai khach hang dé phan
loai, quan ly khach hang

Nguon khach hang %aund or type unknown Chon nguén khdch hang

NV phu trach %aund or type unknown Chon nhan vién phu trdch khach hang

Théng tin lién hé age noffpund or type unknown Nhéap théng tin lién hé cda khach
hang (d6i véi khdch hang la cong ty,
t6 churc)

e Click

han
und%r type unknown age nojfpund or type unknown

xuat hién bang théng tin:
age nojfpund or type unknown age noyfpund or type unknown

e Chon dé tai file Excel méau :
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e Nhap di liéu theo cau truc file

age noffpund or type unknown

dé hoan thanh

3. Quan ly danh sach khach hang

age noyfpund or type unknown

3.1. Cac nut chirc nang
Truong thong tin

S6 liéu trén line

Export data

Lich st cudc goi

3.2. B loc théng tin quan ly danh sach
Truong thong tin

Tim kiém

Loc theo doanh thu

Thoi gian tao

Chi nhanh

Nguén khéch hang

mau -> Click

Hinh anh minh hoa

ﬁe{hund or type unknown

ﬁe{hund or type unknown

yaund or type unknown

Hinh anh minh hoa

ﬁe{hund or type unknown

ﬁe{hund or type unknown

Yaund or type unknown

ﬁe{hund or type unknown

y:wnd or type unknown

dé tai file vira tao ra -> Click

Mo ta

Phan loai khdch hang do céng ty cai
dat trong phan Quan ly hé théng >
Cau hinh > Phan loai khach hang

tai xudng File Exel toan bo théng tin
khdch hang ban mong muén.

xuat hién bang thong tin cudc goi véi
khach hang

M6 ta

GG6 Tén Khach hang, SDT khach hang
.v.v = Enter thi hé thdng sé tim theo
két quad mong muon

Loc toan bd céc khdch hang cé
Doanh thu theo lya chon mong mudn

Loc theo ngay tao khach hang

Loc toan bd céc khdch hang theo chi
nhd@nh mong muén

Loc theo trang thai khdch hang theo
ngudn
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Truong thong tin

Nhan vién phu trach

Thi trudng

Tinh thanh

Hinh anh minh hoa M6 ta

3.3. Quan ly théng tin ting khach hang

e Chon tén khdch han

can xem théng tin

khdch hang

age no

bund or type unknown

Truong thong tin

Thong tin chi tiét

Thong tin dat hang

age nofpund or type unknown Loc KH theo nhan vién phu trach

age nogfpund or type unknown Loc KH theo nhan vién phu trach

age noFipund or type unknown Loc khach hang theo tinh thanh
age noffpund or type unknown

xuat hién bang thong tin chi tiét vé

Hinh anh minh hoa M6 ta

age noyfpund or type unknown - Xem f{

pitietdhdek hAaRGown

- Click truy cap vao link FB

cla kh %@%ound or type unknown
- Click truy cap Zalo cia
khdch égezound or type unknown
- Click sta thong tin khach
hang yound or type unknown
- Click x06a khdéch hang
(Tuy nhién trong truong hgp khach

hang da phat sinh don hang thi khéng
thé xda)

age nogfpund or type unknown Xem lich st dat hang cda khdach hang
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Truong thong tin

Thoéng tin lién hé

Lich CSKH

Bdo gia

bon hang

Hod don

Cong no

Co hoi

Cubc goi

Phién ban #7

Hi

nh anh minh hoa

age no

pbund or type unknown

age nog

bund or type unknown

age no

bund or type unknown

age no

bund or type unknown

age no

bund or type unknown

age no

bund or type unknown

age no

bund or type unknown

age no

R RO R R

bund or type unknown

Duogc tao 20 thang 1 2025 04:12:07 bdi Ngoc Thoa
Pugc cap nhat 18 thang 2 2025 03:02:55 bdi Ngoc Thoa

M6 ta

- Xem thong tin lién hé cua khach
hang

- Click Tao dé tao nhanh thong tin lién
hé cda khach hang

- Xem lich s cham sdc khach hang
- Click Tao dé tao nhanh lich cham
séc khdch hang

- Xem ljch st bdo gié cua khdch hang
- ClickTao dé tao nhanh bdo gid
khdach hang

- Click Export dé xuét file excel bdo
gid cda khach hang

- Xem lich s don hang cua khach
hang
- Thao tdc tuong tu phan Bdo gid

Xem lich st hda don cda khdch hang

- Xem lich s& Cong ng cda khach hang
- Click Export dé xuat file excel bdo
gid cua khach hang

- Xem lich s co héi cda khach hang
-Click Tao dé tao nhanh co hdi

Xem lich st cudc goi trudc day vai
khdch hang
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