Co hdi ban han

0i bén hang
Cé6 2 nguodn co hdi : Website va Noi bd (Co hdi duoc tao trén CRM)
Website: La cac co hdi tir website dé vé thong qua APl (Néu két néi API giita website va
CRM thi hé théng TOURKIT sé c6 ticket & phan Co hdi Cac théng tin sé bat tir website:
Ho tén khach hang,Sé dién thoai, email, dia chi, sé luogng va don gia tour)

Ndi bd: La cac co hdi tao trén hé théng

1. Tao co hoi

age nojfpund or type unknown age nojfpund or

B1: Click [Taol . Sau khi click [Tao] hé théng sé hién thi nhu anh dudi day:

B2: Nhap day du cac truong thong tin

Truong thong tin Hinh anh minh hoa Mo ta
Thémg tin khach hang age noyfpund or type unknown - Béi v6i Khach hang da cé trong
kho Data: GO tén hoac S6 dién thoai
cla khach dé hé théng tu dé xuat

thoéng tin cé san.

- Péi véi Khach hang méi chua cé
trong kho Data khach hang : An
vao nut d€ ma 1én Popup “ Tao mdi
khach hang”. Ldc nay data khach méi
sé dugc tu dong luu vao Kho Data
khach hang dé€ stir dung cho sau nay

Nguai I16n/ Tré em/ Tré nhé age noFfpund or type unknown Nhap s6 lugng ngudi I16n, tré em, tré
nho

Gid ngudi I6n/ Gia tré em/ Gia tré nho yaund or type unknown Nhap gid nguai I16n tré em tré nho

Tiéu dé phiéu ﬁezound or type unknown Nhap tiéu dé phiéu

Chon nhan vién Ys‘und or type unknown Chon nhan vién phu trach co hoi
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Truong théng tin Hinh anh minh hoa M6 ta

Trang thai phi€u age noFfpund or type unknown Chon trang thai clia co héi

age noyfpund or type unknown

B3: Click [Luul

2. Cac chirc nang

Chon nhan vién nhanh
age noffpund or type unknown

B1l: Click [Thém nhan vién]

age nojfpund or type unknown

B2: Chon nhan vién

age noffpund or type unknown

B3: Click [Luul

Hoan nhan nhan vién phu trach

B1: Chon 1 co hdi mudn hoan nhan nhan vién

age noffpund or type unknown

B2: Click [Hoan nhan]

Tao don

B1l: Chon 1 co h6éi muén tao don

age noyfpund or type unknown

B2: Click [Tao donl] . Hé thong sé cho phép ngudi dung tao cac don FIT, GIT, Lich diéu xe,

Booking phong, Dich vu Ié, Visa
B3: Vi du ngudi dung muén tao don FIT thi click vao muc Tour FIT
B4: Nhap day du cac théng tin tour

B5: Luu don

Tao nhanh bao gia:

B1: Click vao 1 ma co hoi
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B2: Click Bdo gid

B3: Vi du ngudi dung muon tao bdo gid GIT thi click vao muc Tour GIT
B4: Nhap day du cac théng tin tour

B5: Luu don

Thém nhanh cbéng viéc

age nojfpund or type unknown

B1: Click vao 1 ma co hoi

B2: Chon tab "Cbng viéc"

age nojfpund or type unknown

B3: Click

B4: Nhap day da thong tin céng viéc

Phién ban #11
Dugc tao 17 thang 2 2025 02:28:27 béi Bui Huong Giang
Dugc cap nhat 19 thang 2 2025 02:08:40 bdi Bui Huong Giang
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