CHAT NOI BO

1. Cau hinh phan quyén

Budc 1: Hé théng => Cai dat hé thong => Cau hinh => Phan quyén chic vu phong ban => Chon
phong ban can phan quyén
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Budc 2: Chon phan quyén
. Stra Lich digu xe ° Xem cd nhan Vé may bay &
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Xem Tat ca doan chat - Xem tat ca cac doan chat c6 trén hé théng
- Cac doan chat khong dugc thém vao chi dugc xem tin
nhan (Khong biét ai dang nhan vao khéng cé quyén nhan
trong doan chat)

Xem doan chat minh dugc phan cong Chi nhin thay cac doan chat dugc thém vao

2. Truy cap vao man Chat noi bo

Truy cap hé théng => Click Chat hoac icon [Chat]
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3. Cach tao maéi doan chat

3.1. Tao mai doan chat tu don
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Chon 1 don hang béat ki => Click icon Chat

TOUR DOAN

1D Tour: 29170 Ngudi dat tour: Khuu Trong Luat, Nguyen (KH_0000)

M hé théng: GIT011120261593 56 dién thoai: 0943838980

Ma giir ché: 4H4XUM Ngudn khach hang: Facebook_MKT

Ma Tour: GIT_1793523587712 Pia chi: Viét Nam

Thi trubng: Mién Tay Email:

Lich trinh: Ha N&i - Vinh Ha Long 3N2D (Automation GIT_1793523587712) Ghi ehi: Pon hang w ddng kiém thir tir Selenium Automation Test

Ngay dat tour: 01/11/2026
Khéi hanh: 10/11/2026

Ngay vé: 12/11/2026

XEM THEO: Thu khéch hang Phiéu thu I&

Ha N@i - Vinh Ha Long 3N2D (Autorr Chid Hoa Hong + Taocong visc @ s | @ x6a | BimportosTv

Phan thu Xécrhandichva [ Hop dong dich vu + Tao phigu d& nghi TT Gifi emaildonhang [l + Tao lich nhac

X

Luu y:

e Khi tao doan chat t&r don hang => Tu dong thém cac thanh vién lién quan vao doan chat

(Nguai tao, NVDH/ NVPT, Nguai duyét) + Chu phong chat la ngugi tao don

e V&i don FIT: Sé thém tat ca NVDH + Sale phu trach ban tour (Khdng thém CTV/Dai ly)
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3.2. Tao mai doan chat tu module chat
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Truy cap hé théng => Click Chat hoac icon [Chat] -
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Budc 2: Click button [Tro chuyén méil]

Budc 3: Chon cau hinh cudc tro chuyén
< Trd chuyén madi

Nhan mot ngudi

Mhan cho

Tim theo tén nhan vién

() VN Tourkit Viet Nam
O VT Vietwin Travel
() YT Pha Yén Tourist
O 5  Saigontimes

O &¢ BTOUR & MEDIA

Mudn ban vE mot cd hdi, bdm nit Chat nogay trén oo hdi d6 & man Cd hai

Bit d3u tro chuyén

Bat diu trd chuyén
Budc4: Click button [Bat dau tro chuyén]

Phién ban #3
Pugc tao 2 thang 11 2026 04:15:54 bdi Pham Thi Huyén Trang
Puoc cap nhat 2 thang 11 2026 04:41:44 bdi Pham Thi Huyén Trang

Tac nhém
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