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Thong tin OA

Truy cap: Menu —»Zalo OA - Thong tin OA

1.Théng tin chung

age noyfpund or type unknown

Truong thong tin

OA_ID

Tén OA

Trang thai xac thuc

Loai OA

Danh muc hoat déng

Tén goi hoat dong

Ngay hiéu luc goi

T6ng s6 ngudi quan tam

2. Han muc gui trong ngay:

Hi

nh anh minh hoa

age nog

bund or type unknown

age no

bund or type unknown

age nog

bund or type unknown

age no

bund or type unknown

age no,

bund or type unknown

age ng

bund or type unknown

age no

bund or type unknown

age ng

bund or type unknown

244X D D1

Mo ta

Mé dinh danh duy nhat cta Official
Account (OA) trén hé théng

Tén chinh thic cda OA trén hé théng

OA d& dugc xac thuc trén hé théng

"OA Doanh nghiép" cho biét day la tai
khoan danh cho t6 chirc/doanh
nghiép, khéc véi cac loai OA cé nhan
hoac OA cong déng.

Nganh nghé hoac Ilinh vuc hoat déng
cla OA

Dich vu hodc cap do tai khoan ma OA
dang st dung

Ngay bat dau hiéu luc cta gdi dich vu
dang sur dung

S6 lugng nguodi theo déi hodc quan
tam dén OA nay
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age noffpund or type unknown

Truong théng tin Hinh anh minh hoa M6 ta

Han muc tin nhan %aund or type unknown
S6 tin con lai ée%aund or type unknown

Han muc ZNS age nogfpund or type unknown DAy la sé lugng tin nhan ZNS (tin
nhan dich vu théng bdo) ma OA dugc
phép gui

Sé tin ZNS con lai age nogfpund or type unknown OA c6 thé gui t6i da 2000 tin ZNS dé
phuc vu nhu cau théng béo hodc giao

ti€p quan trong véi khach hang

3. Bdo cdo chat luong gui tin ZNS
Truong thong tin Hinh anh minh hoa Mo ta
Chat lugng gli ZNS 48h gan nhat Bdo cdo vé chat lugng gui ZNS trong

- .. N 48h gan nhat
Chat luong gui ZNS 48h gan

nhat
&2
Chat lugng gui ZNS 7 ngay gan nhat Béo cdo vé chét lugng gui ZNS 7 ngay
Chat luong gtri ZNS 7 ngay gan nhat
gan nhat

Néi dung ZNS cé thé gui N6i dung cé thé gi ZNS

N&i dung ZNS c6 thé guri

« TRANSACTION
+« CUSTOMER_CARE
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ZNS

Truy cap: Menu —»Zalo OA - ZNS

1. Mau tin

age nojfpund or type unknown

Truong thong tin

Template ID

Tén méau ZNS

Loai mau ZNS

Ngay tao

Trang thai

bon gid

Xem chi tiét

2. Chién dich

Hi

nh anh minh hoa

éez

bund or type unknown

%

bund or type unknown

ﬁe%

bund or type unknown

éez

bund or type unknown

%

bund or type unknown

ﬁez

pbund or type unknown

bund or type unknown

Y

Mo ta

La ma dinh danh duy nhat cia mau
tin nhan ZNS trong hé théng

Tén clia mau tin nhan ZNS, duoc dat
dé dé nhan dién ndi dung hoac muc
dich st dung (vi du: "Xac nhan don
hang", "Thong bao thanh toan").

Mau tin nhan hién thi thdng tin dudi
dang bang véi cac dong va cot

Ngay ma mau ZNS dugc tao va luu
trén hé théng

Hién thi tinh trang hién tai cia mau
ZNS

Chi phi cho méi tin nhan ZNS dugc gui
sir dung mau nay

Cé thé xem mau tin tin chi tiét
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age noffpund or type unknown

2.1. Thém chién dich

Click [Thém chién dich]

Truong thong tin

Tén chién dich

Chon mau tin

age no

bund or type unknown

dé md ra bang tao chién dich

age nogfpund or type unknown

Hinh dnh minh hoa M6 ta
age noffpund or type unknown Ngudi dung cé thé nhap tén chién
dich
age nogfpund or type unknown (vi du: "Xac nhan don hang", "Thong
bdo thanh toan").

Cac budc lay danh sach khach hang gti tin

B1: nguoi dung click [Lay danh sach]

tin chién dich. Sau khi click sé hién thi bang dudi:

age no

pund or type unknown

dé& chon nhirng khach hang nguoi diung muén gui

age no

bund or type unknown

B2: Tick vao cac khach hang can gui tin chién dich

B3: Click [Lay danh sach]

Sau khi 18y danh sach, hé thong sé hién thi ra list khdch hang can gui tin ZNS

Cac budc dien danh sach bién

Vi du: M3u tin "X&c nhan dich vu"

age noyfpund or type unknown

Luu y: Cac bién la cac ki tu cé trong dau < >

age noyfpund or type unk
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DGi v6i mau tin trén, cac bién can dién <order_code>, <start date>, <order date>

Thoi gian gui tin

age noffpund or type unknown

age nogfpund or type unknown age nog#fpund or type unl

Nguoi dung cé thé [Chon thoi gian gui tin] hodc c6 thé [Gui luén]

3. Danh sach gui tin

age noyfpund or type unknown

Truong thong tin Hinh anh minh hoa M6 ta

MSG_ID age noyfpund or type unknown Ma dinh danh duy nh&t cho méi tin
nhan ZNS dugc gui di

Tén mau ZNS age no¥fpund or type unknown Tén cla mau tin nhan ZNS, dugc dat
dé dé nhan dién ndi dung hoac muc
dich st dung (vi du: "Xac nhan don
hang", "Thong bao thanh toan").

SBT / Userld age nogfpund or type unknown Sé dién thoai hoac User ID cla nguoi
nhéan tin nhan.

Thoi gian gui age noffpund or type unknown Thai di€m tin nhan dugc gui di
(thuong cé dinh dang ngay gio)

Trang thai age nogfpund or type unknown Hién thi trang thai" That bai" hoac
"Thanh céng" mau ZNS

Pon gié age nogfpund or type unknown Chi phi cho méi tin nhan ZNS dugc gui
sir dung mau nay

4. banh gia dich vu
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M Nguoi dung muén xem danh sach danh gia dich vu thi click vao [Cai dat] M dé set

loai ID can xem

VD: Nguoi dung muén xem mau ID: 288347 (Template ID nay theo ID clia mau tin)

age no

bund or ty
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ZALO UID

Truy cap: Menu —»Zalo OA - Zalo UID

1. Mau tin

Thém mdi mau tin

age noffpund or type unknown

Click [Thém méi] dé thém mdi mau tin. Sau khi click [Thém méi] hé thong sé di chuyén
age nojfpund or type unknown

dén man hinh nhu anh sau: Dién day du cac théng tin nhu: Tén mau tin, chon anh

banner, tén tiéu dé, nbi dung, table,....

2. Chién dich

age nojfpund or type unknown

2.1. Thém chién dich

age noyfpund or type unknown age nojfpund or type ur

Click [Thém chién dich] dé€ md ra bang tao chién dich nhu dnh dudi Tén

chién dich : Nguai dung cé thé nhap tén chién dich nhu mong muén
Chon mau guii: Cac mau gui nay sé dugc chon tr cdc mau tin da tao phan 1. Mau tin

Thoi gian gti: Nguoi dung c6 thé set thoi gian mong mudn hoac cé thé tick "Gui luon"
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