MARKETING

e GUi email (Chién dich)
e GUi email (Kho email mau)

e ZNS



GUi email (Chién dich)

Tao chién dich

age nofpund or type unknown age noyfpund or type

B1: Click [Tao chién dich] hé thong sé hién thi man nhu anh dudi day:

B2: Chon loai email mudn gui: (Hién tai hé théng c6 4 loai: Email Amazon, Email SendGrid, Email
Mass Delivery, Email néi bd)

B3: Chon tai khoan gti di, nhap tiéu dé, thoi gian gui, ndi dung hoac ngudi dung cé thé chon mau
c6 san

B4: Chon khach hang

B5: Nguoi dung c6 thé luu mau d€ dung cho nhiéu 1an sau hoac cé thé gli lubn email cho khach
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GUui email (Kho email mau)

Tao email mau

B1: Click [Tao email mau]

, hé théng sé hién thi man hinh

B2: Nhap day du céc tiéu dé, chon file, ndi dung

B3: Click [Luul

Xem néi dung nhanh

Ngudi dung cé thé click vao tén file mau

xem dugc chi tiét file mau

Chlc nang Gui Email

B1: Chon 1 file mau can gui

B2: Click [Chuc nang]

B3: Click [Gui email]

age noffpund or type unknown

age no

pbund or type unknown

hoac click vao [Xem noi dung]

age nofpund or type unknown

age noyfpund or type unknown age noyfpund or type unknown

age no

pund or ty

dé
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ZNS

Truy cap: Menu —»Zalo OA - ZNS

1. Mau tin

age nojfpund or type unknown

Truong thong tin

Template ID

Tén méau ZNS

Loai mau ZNS

Ngay tao

Trang thai

bon gid

Xem chi tiét

2. Chién dich

Hi

nh anh minh hoa

éez

bund or type unknown

%

bund or type unknown

ﬁe%

bund or type unknown

éez

bund or type unknown

%

bund or type unknown

ﬁez

pbund or type unknown

bund or type unknown

Y

Mo ta

La ma dinh danh duy nhat cia mau
tin nhan ZNS trong hé théng

Tén clia mau tin nhan ZNS, duoc dat
dé dé nhan dién ndi dung hoac muc
dich st dung (vi du: "Xac nhan don
hang", "Thong bao thanh toan").

Mau tin nhan hién thi thdng tin dudi
dang bang véi cac dong va cot

Ngay ma mau ZNS dugc tao va luu
trén hé théng

Hién thi tinh trang hién tai cia mau
ZNS

Chi phi cho méi tin nhan ZNS dugc gui
sir dung mau nay

Cé thé xem mau tin tin chi tiét
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age noffpund or type unknown

2.1. Thém chién dich

Click [Thém chién dich]

Truong thong tin

Tén chién dich

Chon mau tin

age no

bund or type unknown

dé md ra bang tao chién dich

age nogfpund or type unknown

Hinh dnh minh hoa M6 ta
age noffpund or type unknown Ngudi dung cé thé nhap tén chién
dich
age nogfpund or type unknown (vi du: "Xac nhan don hang", "Thong
bdo thanh toan").

Cac budc lay danh sach khach hang gti tin

B1: nguoi dung click [Lay danh sach]

tin chién dich. Sau khi click sé hién thi bang dudi:

age no

pund or type unknown

dé& chon nhirng khach hang nguoi diung muén gui

age no

bund or type unknown

B2: Tick vao cac khach hang can gui tin chién dich

B3: Click [Lay danh sach]

Sau khi 18y danh sach, hé thong sé hién thi ra list khdch hang can gui tin ZNS

Cac budc dien danh sach bién

Vi du: M3u tin "X&c nhan dich vu"

age noyfpund or type unknown

Luu y: Cac bién la cac ki tu cé trong dau < >

age noyfpund or type unk
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DGi v6i mau tin trén, cac bién can dién <order_code>, <start date>, <order date>

Thoi gian gui tin

age noffpund or type unknown

age nogfpund or type unknown age nog#fpund or type unl

Nguoi dung cé thé [Chon thoi gian gui tin] hodc c6 thé [Gui luén]

3. Danh sach gui tin

age noyfpund or type unknown

Truong thong tin Hinh anh minh hoa M6 ta

MSG_ID age noyfpund or type unknown Ma dinh danh duy nh&t cho méi tin
nhan ZNS dugc gui di

Tén mau ZNS age no¥fpund or type unknown Tén cla mau tin nhan ZNS, dugc dat
dé dé nhan dién ndi dung hoac muc
dich st dung (vi du: "Xac nhan don
hang", "Thong bao thanh toan").

SBT / Userld age nogfpund or type unknown Sé dién thoai hoac User ID cla nguoi
nhéan tin nhan.

Thoi gian gui age noffpund or type unknown Thai di€m tin nhan dugc gui di
(thuong cé dinh dang ngay gio)

Trang thai age nogfpund or type unknown Hién thi trang thai" That bai" hoac
"Thanh céng" mau ZNS

Pon gié age nogfpund or type unknown Chi phi cho méi tin nhan ZNS dugc gui
sir dung mau nay

4. banh gia dich vu
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M Nguoi dung muén xem danh sach danh gia dich vu thi click vao [Cai dat] M dé set

loai ID can xem

VD: Nguoi dung muén xem mau ID: 288347 (Template ID nay theo ID clia mau tin)

age no

bund or ty
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