LEAD TIEM NANG

e Chién dich Lead
e Quan ly Lead

e Bao cédo Lead



Chién dich Lead

Truy cap: Menu - Leads tiém nang
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2. B loc tim kiém

TIM KIEM DU AN NGUQI TAO

Q, Nhap tén chién dich... Tatca
Truong thong tin
Tim kiém du an

Ngudi tao

Thai gian tao

Hién thj

3. Tao chién dich

Tétca o

THOI GIAN TAO

Chon khoang thai gian )
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T6ng chién dich = Téng cac chién dich dugc tao ra

Tong LEAD = T6ng sé data KH trong tat ca cac chién

Ty 1& choét trung binh = Téng ty 1é % chét cac chién dich /sé lugng chién dich
Hoan thanh = Téng chién dich hoan thanh

HIEN THI

M6 ta
Tim ki€m theo tén chién dich
Tim kiém theo nguai tao
Tim kiém theo ngay tao chién dich

Hién thi d{r liéu theo s6 lugng hién thi d& chon
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+ TAO CHIEN DICH M1

Click [Tao chién dich] hém 1 chién dich ngugi dung mong muon.

+ TAO CHIEN DICH MG1
Sau khi click [Tao chién dich] hé thong hién thi nhu dnh dudi:
r \

X

Thém chién dich mai

TEN CHIEN DICH (*)

Mhap tén chién dich...

o -
Ngudi dung nhap tén chién dich mong muén sau dé click [Luu]m

4. Xuat File

&, XUATFILE

Click [Xuat file] Xuat file Exel Danh sach chién dich

5. Huéng dan

Click [Huéng dan] Ll Hudng dan sir dung module

6. Xem bdo cao

L XEM BAO CAO

Click [Xem bao caol Xem bao cdo lead theo nhan vién

7. Man view leads tiém nang

CHIEN ngcﬂm NGAY T.i,ui 1l THOI GIAN LIPDAT1 m LEADS

o DOi vbi cOt Text : Sap xEép trA-Zva Z - A
e DGi vbi cOt s6 : Sap xEp tir thap dén cao - Cao dén thap
e DGi véi cOt thoi gian : Sap xép tr Gan —» Xa va Tu Xa » Gan

Truong thong tin Hinh anh minh hoa M6 ta

Ngudi tao NGUOI TAO Hién thi ngudi tao chién dich dé

o NGUYEN NGQC THOA
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Truong thong tin

Ngay tao

Thoi gian update khach

Leads

Tién do

Cham séc

Pon chét

Hinh anh minh hoa

THOI GIAN
UPDATE
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LEADS
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TIEN DO
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DON
CHOT
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age noyfpund or type unknown

M6 ta

bat theo thdi gian tao chién dich.

Hién thi thai gian cudi cung update
khach trong chién dich

Xanh duong: téng sé khach cé trong
lead; Xanh 1a: téng s6 khach da cé
nhan vién nhan; Do: Téng sé khach
chua cé nhan vién nhan

= Téng s6 lead da nhan / téng s6 lead

S6 bén trén la Téng sé khach cé
comment & data khach hang. S6 bén
dudi la ty |é cham séc =Téng s6
khach c6 comment & data khach
hang/Téng s6 leads

S6 bén trén= Téng s6 don cda khach
dat. S6 bén dugi=Téng s6 don cla
khach dat/Téng sé lead
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Truong thong tin

Tinh trang

Thao tac

Hinh anh minh hoa

TRANG THAI

DPang xur ly

THAO TAC

Mb ta
- Hoan thanh: T6éng leads = Téng

leads nhan, Pang xU ly: Téng leads >
T6ng khach nhan

SuUra, Sao chép, Xéa
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Quan ly Lead

1. Cau hinh chia ty lé
I 2.oanh sich diiau

CHON NHAN VIEN SALES:
+ THEM NHAN VIEN
NeurENGoC THOA m

Phuong thiic chia Lead

Ly chon cich thic hé thingtu ddeg gin di éu cho Seles

. s
€ e tl
Nhéntydo Chia déu chiaty I
Nhén vién chii déng chon Lead tir kho dii liu chung. Hé théng ty déng chia Lead béang nhau cho moi Sales. Tiry chinh ty & % data nhén duoc theo timg ca nhén.
QUAN LY NHAN SU'THAM GIA
NNNNNNNNNNNNNNNN ) THANH DIEU oHiNH j
1 o NGUYEN NGOC THOA [] % > o

° Thoasale111 0 % o ‘

2
KIEM TRA HE THONG TONG CONG: 0%

1.1 Kiém tra hé thong & canh bao khi cdu hinh ty 1é

KIEM TRA HE THGNG TGNG CONG: 100%

e Néu tong cdng % ma < 100% thi thanh kiém tra hé théng sé hién thi mau xanh & cay
e Néu téng cong % ma > 100% thi hién thi cdnh bdo & hé théng ty dong diéu chinh sao cho
tong cong % la 100%.

A
CANH BAO TY LE

i Lhing i by S5ng md hen 06 diem ko 6oy iy

hing vyl gus 0%

1.2 C4ch thém nhan vién vao leads

Nguoi dung click [Thém nhan vién] dé thém nhan vién vao cadu hinh cach

thiac nhan leads

Truong thong tin Hinh anh minh hoa Mé ta
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Nhan tu do
Chia déu

Chia ty 1&

L

hon Lead tiskho di iéu chung,

Chia deu

Ha thing ty d6ng chia Lead bing nhau cho moi Sales

ul
Chiatyle

sy chinh 13 % data phin duge thea timg o4 nhiin.

2. Danh sach dir liéu

m m 2 W

ST MA KHACH HANG

1 KH_0003929
2 KH_0003921
3 KH_0003925
a KH_0003923
5 KH_0003933
6 KH_0003926
7 KH_0003931
8 KH_0003938
9 KH_0003935
10 KH_0003930

HO TEN

Nguyen Ha

RRR

Tra My

Doitac A

NGB

032

NGuyén vén aa

Chi Thay

rty

Nguyen Ha

NGAY SINH

01/01/2001

01/01/2001

13/11/2023

01/01/2001

01/01/2001

NGAY TAO

08/01/2026

08/01/2026

08/01/2026

08/01/2026

08/01/2026

08/01/2026

08/01/2026

08/01/2026

08/01/2026

08/01/2026

== 1. cauhinhty I8

£= 2. Danh sich dii ligu

s6 DIEN THOAI NHU CAU BAN DAU CHAM SOC MOI NHAT

@ 01234442424 4656456 cHUA CHim s
@ 0123564857/036985212 cHUR CHM S
@ 0133544 cHUA Chim sbc
@ 01356648 CHUA Chin s
@ 0313131313 cHUA CHiM sic
@ 0369241521 GHUA CHiM SGC
@ 03699633362 GHUA CHAM S0
@ 0889220991 CHU CHiM SGC
@ 0890890898 CHUA CHAM S

CHUA CHAM SOC

@ 3453345345

4~ QUAY LAICAU HINH CHIEN DICH

Khi tich chon chic nang nay nhiing
nhan vién da dugc thém vao leads cé
thé nhan khach tuy y

Khi tich chon chiric nang nay hé théng
sé tu déng chia déu cac data trong
leads cho trng nhan vién

Khi tich chon chiic nang nay hé théng
sé chia theo dung ty 1é nguoi dung da
set theo ting nhan vién

NGUON NHAN VIEN NHAN TAC vy CHUC NANG
FACEBOOK_MKT H o
FACEBOOK_MKT H o}
FACEBOOK_MKT H o
TIKTOK H o
FACEBOOK_MKT H o
FACEBOOK_MKT H o}
FACEBOOK_MKT H o
FACEBOOK_MKT H o °
FACEBOOK_MKT 8 o
FACEBOOK_MKT 5 o

2.1 Tao khach hang nhanh hoac import tép khach hang qua file xls

Ngudi dung cé thé tao khach hang nhanh cho leads bang céch click [Tao khach hanal

+ TAO0 KHACH HANG MO1

IMPORT DATA

hoac import file excel bang cach click [Import Datal

2.2 Cham sd6c mdi nhat

CHUA CHAM S6C +

e Khi khach chua c6 Comment/Feedback =>
e Khach d3 c6 Comment/Feedback => sé& chuyén trang thaitha * =% 7' *** =%~ 4 hién thi

ndi dung cham séc=> dong bod vao phan cmt chi tiét data KH

2.3 Chuyén nhanh khéach sang chién dich khac

picHAMSOC | o

oke nhé
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Ngudi dung cé thé chuvén khach sana chién dich khac bang céch click [Tac vul " . Sau d6 Click

— Chuyén chign dich

[Chuyén chién dich! chon 1 chién dich can chuyén => Click [Chuyén
ngay]

2.4 Tao co hoi

Nairdi diina cA thé tan cg hdi bang cach Click [Tac vul . Sau dé Click [Tao co hoil

+ Tao co hoi B . _ R N _ . N
=>Dién théng tin vao form Tao co hdi => Click [Luu thong tin] => Co hdi

sé dé kho co hoi

2.5 Xo6a khach khaéi chién dich

[
Ngudi dung cé thé x6a khach bang céch click [Chirc nang] . Sau dé chon 1 [Xéa ngay]

XOA NGAY
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Bao cao Lead

Truy cap Menu => Lead tiém nang => Xem bdo cdo

1.Bo loc tim kiém

THO1 GIAN TAO: NGUON KHACH HANG: LOAI KHACH HANG: NHAN VIEN: CHI NHANH: NHOM:
Chon khodng thai gian Nguan khach hang v Loai khach hang v~ DSnhanvién v Chonchinhanh v Chon nhem
PHONG BAN : HIEN THI:
Chon phong ban v 10 v 9 a
Truong théng tin M6 ta
Thoi gian tao Tim kiém theo thai gian tao
Nguén khéch hang Tim kiém theo nguén khach hang
Loai khach hang Tim kiém theo loai khach hang
Nhan vién Tim kiém theo Nhéan vién
Chi nhanh Tim kiém theo chi nhanh
Nhoém Tim kiém theo nhém
Phong ban Tim kiém theo phong ban
Hién thi Hién thi d{r liéu theo s6 lugng hién thi d& chon

2. Chi tiét theo nhan vién

Truong thong tin M6 ta
Ho tén Tén nhan vién
T6éng nhan T6ng s6 lead nhan vién da nhan
ba cham séc S6 lead c6 comment tai man Lead
Chua cham séc S6 lead chua c6 comment tai man lead
Ty & cham séc = D& cham sbc/Téng lead
P3a tao don S6 lead da tao don
Chua tao don =T6ng lead - Pa Tao don

Ty |é chot = D3 tao dan/Téng lead
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3. Tai EXCEL

Niri diina cA th& t3i file excel bdo cdo nhan vién bang cach Click [Tai EXCEL]

3 TAIEXCEL o
File sé tu dong tai vé thiét bi
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