DATA KHACH HANG

e Data Khach hang



Data Khach hang

Truy cap: Menu — Data khdch hang Data khdch hang : la kho luu trt théng tin khach hang cda céng
ty bao gom: Tén, Dja chi, SDT,...
1. Thém mdéi khach hang
1.1. Ca l..an’l T\
age nojfpund or type unknown
Click dé ma bang thong tin khach hang, Chon loai khach hang cd nhan hoac CTV
X

THONG TIN KHACH HANG

M khach hang.

TAO M1 KHACH HANG

O Doanhnghiép O i téc (Khéng qui tin théng beo)
S CTV (Khong ga in théng bao)

Ngay sinh: B i

Email

Ngudn Khéch Hang

Loai khach hang

‘Dia chi Viet Nam Link FaceBook: Chen thé khéch hang Chon thé khch hing
GMT/H3 chidu: Gidi tinh: ® Nam O Ni NV Phu tréch _chon Nhan vién
Ngay cép: Tinh thanh: Chon tinh thanh Noui theo déi
Ngay hét han: Ghi chir cTv:
y Nhom/Thitrung Chon thi trudng
Ho va tén Chire vy Ngéy sinh S5 dién thoai Email
]
=
A . p N
e Théng tin khach hang:
3 A . S 3 . N
Truong thong tin Hinh anh minh hoa Mo ta

Ho va tén

S6 dién thoai

Loai khach hang

Nguon khach hang

ﬁezaund or type unknown

ﬁe{aund or type unknown

%aund or type unknown

pund or type unknown

ﬁe%

Nhap tén khdch hang

Nhap sé dién thoai khach hang

Lua chon loai khach hang dé phan

loai, qudn ly khdch hang

Chon nguon khach hang
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Truong thong tin

NV phu trach

Théng tin lién hé

1.2. Doanh nghiép/ Péi tac

Hinh anh minh hoa

age noyfpund or type unknown

age nofpund or type unknown

M6 ta

Chon nhan vién phu trdch khdch hang

Nhap théng tin lién hé cda khach
hang (d6i véi khach hang la cong ty,
t6 chuc)

THONG TIN KHACH HANG

Ma khach hang.

M3 s8 thué

u chuéin: 200 x 180

Tén don vi: *
Ho v tén: +

Dia chi VigtNam
CMT/HG chiéu

Ngay cép:

Ngay hét hen:

TAO MG KHACH HANG

© cénhin| ® Doanhnghitp O Dﬁ'\!éc(Khﬁnggﬂmnlhéngbén}|

o e

Ly thang tin

Ngay sinh: Bl i
Email
Link FaceBook
Gi tinh: ® Nem O N
Tinh thanh

Chon tinh thanh

Ghi chi

Ngudn Khéch Hang

Loai khéch hang

Chon thé khisch héng:
e kheeh hang Chon thé khch hang

NV Phu wréch ~Chon Nhan vién

Ngusi theo dbi

TV

Mo Thi s Chon thi truing

Hovatén Chie vy

Nhip ho va tén

Ngay sinh S dién thoai

Nhap 55 dién thos

m

Email

e Thong tin khdch hang:

Truong thong tin
Maé sé thué
Tén don vj

Ho va tén

S6 dién thoai

Loai khach hang

Hinh anh minh hoa

M3 58 thué Léy théng tin

Tén don vi: *

age noyfpund or type unknown

age nogfpund or type unknown

age noyfpund or type unknown

Mo ta
Nhap ma s6 thué cda doanh nghiép
Tén don vi cla doanh nghiép/ Déi tac

Nhap tén khdch hang

Nhap sé dién thoai khach hang

Lua chon loai khach hang dé phan
loai, quan ly khach hang
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Truong thong tin

Nguon khach hang

NV phu trach

Thong tin lién hé

2. Import hang

e Click

e Chon

Luuy:

'* age nojA

Hinh @anh minh hoa

age no

pbund or type unknown

age no

bund or type unknown

age ng

bund or type unknown

hang
bund or type unknown

xudat hién bang théng

tin:

KET QUA NHAP DI LIEU

1. Data dich vu phai co dinh dang la xlsx hoéc xls.

2. Batbudcn

hép Ho tén va SBT.

3. Cac dong co SOT tring 18p s€ khing duoc nhép vao hé thang.

4. binh dang Mgay sinh: dd/mm/yyyy (vd: 30/06/2020).

Mgudn Khach Hang :

Theé khach hang :

Loai khach hang:

MV Phu trach :

Phan loai

Chon tép

Facebook_MKT
Chon thé khach hang
Tigém néng
Mguyen Thoa 123
) c4nhan
) Doanh nghigp
O paitac

O cTv

Tai file mau tai day

dé tai file Excel mau :

W

M6 ta

Chon nguon khach hang

Chon nhan vién phu trach khdch hang

Nhéap théng tin lién hé cda khach
hang (d6i véi khdch hang la cong ty,
t6 churc)
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e Nhap di liéu theo cau truc file

age noffpund or type unknown

dé hoan thanh

3. Quan ly danh sach khach hang

age noyfpund or type unknown

3.1. Cac nut chirc nang
Truong thong tin

S6 liéu trén line

Export data

Lich st cudc goi

3.2. B loc théng tin quan ly danh sach
Truong thong tin

Tim kiém

Loc theo doanh thu

Thoi gian tao

Chi nhanh

Nguén khéch hang

mau -> Click

Hinh anh minh hoa

ﬁe{hund or type unknown

ﬁe{hund or type unknown

yaund or type unknown

Hinh anh minh hoa

ﬁe{hund or type unknown

ﬁe{hund or type unknown

Yaund or type unknown

ﬁe{hund or type unknown

y:wnd or type unknown

dé tai file vira tao ra -> Click

Mo ta

Phan loai khdch hang do céng ty cai
dat trong phan Quan ly hé théng >
Cau hinh > Phan loai khach hang

tai xudng File Exel toan bo théng tin
khdch hang ban mong muén.

xuat hién bang thong tin cudc goi véi
khach hang

M6 ta

GG6 Tén Khach hang, SDT khach hang
.v.v = Enter thi hé thdng sé tim theo
két quad mong muon

Loc toan bd céc khdch hang cé
Doanh thu theo lya chon mong mudn

Loc theo ngay tao khach hang

Loc toan bd céc khdch hang theo chi
nhd@nh mong muén

Loc theo trang thai khdch hang theo
ngudn
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Truong thong tin

Nhan vién phu trach

Thi trudng

Tinh thanh

Hinh anh minh hoa M6 ta

3.3. Quan ly théng tin ting khach hang

e Chon tén khdch han

can xem théng tin

khdch hang

age no

bund or type unknown

Truong thong tin

Thong tin chi tiét

Thong tin dat hang

age nofpund or type unknown Loc KH theo nhan vién phu trach

age nogfpund or type unknown Loc KH theo nhan vién phu trach

age noFipund or type unknown Loc khach hang theo tinh thanh
age noffpund or type unknown

xuat hién bang thong tin chi tiét vé

Hinh anh minh hoa M6 ta

age noyfpund or type unknown - Xem f{

pitietdhdek hAaRGown

- Click truy cap vao link FB

cla kh %@%ound or type unknown
- Click truy cap Zalo cia
khdch égezound or type unknown
- Click sta thong tin khach
hang yound or type unknown
- Click x06a khdéch hang
(Tuy nhién trong truong hgp khach

hang da phat sinh don hang thi khéng
thé xda)

age nogfpund or type unknown Xem lich st dat hang cda khdach hang


https://docs.mistudio.asia/uploads/images/gallery/2025-01/image-1737430599580.png
https://docs.mistudio.asia/uploads/images/gallery/2025-01/image-1737430615273.png
https://docs.mistudio.asia/uploads/images/gallery/2025-01/image-1737430625536.png
https://docs.mistudio.asia/uploads/images/gallery/2025-01/image-1737599060101.png
https://docs.mistudio.asia/uploads/images/gallery/2025-01/image-1737599029617.png
https://docs.mistudio.asia/uploads/images/gallery/2025-01/image-1737599353032.png
https://docs.mistudio.asia/uploads/images/gallery/2025-01/image-1737599808368.png
https://docs.mistudio.asia/uploads/images/gallery/2025-01/image-1737599948900.png
https://docs.mistudio.asia/uploads/images/gallery/2025-01/image-1737600006676.png
https://docs.mistudio.asia/uploads/images/gallery/2025-01/image-1737600094085.png
https://docs.mistudio.asia/uploads/images/gallery/2025-01/image-1737599438830.png

Truong thong tin

Thoéng tin lién hé

Lich CSKH

Bdo gia

bon hang

Hod don

Cong no

Co hoi

Cubc goi

Thoéng tin thém

4. Cdc bé loc

Doanh Thu Bén

Chon nuéitaa Chon thi truéng Ghon tinh thanh

Ghon nhan vién phy tréch v 20 | | Sinh ohat

Truong thong tin

Tim kiém

Hi

nh anh minh hoa

age no

pbund or type unknown

age nog

bund or type unknown

age no

bund or type unknown

age no

bund or type unknown

age no

bund or type unknown

age no

bund or type unknown

age no

bund or type unknown

age no

bund or type unknown

R RO R R

Thii gian a0

~ Ghon phng ban v | Gisitinh

Chon chi nharh

M6 ta

- Xem thong tin lién hé cua khach
hang

- Click Tao dé tao nhanh thong tin lién
hé cda khach hang

- Xem lich s cham sdc khach hang
- Click Tao dé tao nhanh lich cham
séc khdch hang

- Xem ljch st bdo gié cua khdch hang
- ClickTao dé tao nhanh bdo gid
khdach hang

- Click Export dé xuét file excel bdo
gid cda khach hang

- Xem lich s don hang cua khach
hang
- Thao tdc tuong tu phan Bdo gid

Xem lich st hda don cda khdch hang

- Xem lich s& Cong ng cda khach hang
- Click Export dé xuat file excel bdo
gid cua khach hang

- Xem lich s co héi cda khach hang
-Click Tao dé tao nhanh co hdi

Xem lich st cudc goi trudc day vai
khdch hang

- Tai khodn xem dugc data KH c6 thé
binh luan/paste anh(anh nhé dé
nhin=>click vao phdéng to anh)

- Binh luan vira nhap sé hién thi
cham s6c méi nhat man list data

w | Chonnhém v -Ngudn khash hing v

chontag - Chon chién dich

Mo ta

Cd thé nhap tén, SDT, Email
Tim kiém nhanh khdach hang theo tén, SPT hodc email
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Trudng théng tin M6 ta

Tim kiém theo doanh thu Nhap doanh thu vao 6: Doanh thu ti, doanh thu dén dé
tim kiém khdch hang theo doanh thu

Thai gian tao Tim kiém nhanh theo thai gian tao
Thaoi gian cham séc Tim kiém nhanh theo thai gian cham séc
Chon chi nhénh Tim kiém nhanh khdach hang theo chi nhdanh
Chon nhém Tim kiém nhanh theo nhém
Nguén khdch hang Tim kiém nhanh theo nguén khach hang
Chon nguoi tao Tim kiém nhanh theo ngudi tao
Chon thj truong Tim kiém nhanh theo thj truong
Chon tinh thanh Tim kiém nhanh theo tinh thanh
Chon phong ban Tim kiém nhanh theo phong ban
Gidi tinh Tim kiém nhanh theo gidi tinh
Tén CTV Tim kiém nhanh theo CTV
Chon tag Tim kiém nhanh theo tag dugc gan cho khdch hang
Chon chién djch Tim kiém nhanh theo chién dich
Chon nhan vién phuy tréch Tim kiém nhanh theo nhan vién phuy trach khach hang
Chon sé lugng Chon sé lugng khdch hang hién thj trén 1 trang
Sinh nhat Tim kiém nhanh khdch hang theo ngay sinh nhat
4 nhén Doanh nghiégp  B8itdac  CTV
Loai khdch hang Mé ta
Ca nhan Loc téng s6 khdch hang ca nhan
Doanh nghiép Loc téng s6 khach hang doanh nghiép
Doi tac Loc téng s6 khdch hang la doi tac
CTvV Loc téng so6 khach hang la CTV

5. Phan quyén

: o - o o
Khéch hang tao mdi ngay Khéch hang tao mai thing Khach hang mua [&n d&u Khach hang mua lsi nhigu n

— b

ZALO 0A_UID Pm.k Tlémnén Khénqnghemé mmang 828(1) B2CG(6) C2C(1) B2B1(2) Teomsi(1)  Quantém (1490)  Khéchkhingcénhucdu(1)  Néng(Chatcon)(7)  Khichhéngméi (1)  Muaféndau(103)  Khéch mualei(60)

7ngdy chualién hé(17) 15 ngay chua lién h&(16) 30 ngay chua lién h&(52) 90 ngdy chus lién hé(9720)

Chi show s0 liéu thong ké theo tai khodn va Phan quyén

e Xem cé nhan Data khach hang : Chi xem dugc sé théng ké theo dir liéu cla tai khodn dé
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Nhém phu trach

ca Nhém phu

tat cad Chi nhanh

cta Chi nhanh thubc phu trach

1. Man téng quan

Xem Toan b6 khach hang " Xem dugc théng ké tat ca data
Xem toan bd khach hang + Xem céd nhan nhém : Xem dugc s6 thong ké theo dit liéu cla

Xem toan bd khach hang + Xem tat ca nhém : Xem dugc s6 théng ké theo dit liéu cla tat
Xem toan bo khach hang + Xem tat ca Chi nhanh : Xem dugc s6é théng ké theo dir liéu cua

Xem toan bd khach hang + Xem ca nhan Chi nhanh : Xem dugc s6é thong ké theo dir liéu

DATA KHACH HANG

os TONG S8 KHACH HANG o, KHACH TAO M&I NGAY KHACH TAO M&I THANG ., KHACH MUA LAN DAU MUA LAI NHIEU LAN

“* 20857 =0 25 = 188 143

Nhap tén, SBT, Email, Doanh Thu tir Doanh Thu 9én Thei gian tao Thes gian cham séc Chon chi nhénh ~  Chonnhém ~
kel a v Xem thém bd loc
S0 G B CANHAN  DOANHNGHIEP  BOITAC  CTV 20 v 4 SINHNHAT @ THEODOI v B HETHONG v 2. NHAP FILE L XUAT FILE
Y Pheu khach hang Tétcd (20857) ZALOOA_UID  Tiém ning (10414)  Pancake (54) Khéngnghe mdy (1) Taoméi(74) Kihop déng (8081) B2B(4) B2C(9) C2C(2) B2B-1(3) Taoméi(12) Quantdm (1490) KhachVIP (1)

Khach khéng cé nhu cau (701)  Nong (Chtcao) (6)  Khach hang méi(4)  test22 (1)
2o Cham séc khach hang Mua [in d3u (155)  Khich mualai (126) 7 ngaychualiénhé (0) 15 ngay chualignhé (5) 30 ngaychualiénhé (19) 90 ngay chua lign hé (81)
(m] STT MA KHACH HANG 11 HO VA TEN 1l $6 DIEN THOAI 1l EMAIL 1! TINH THANH 11 PHAN NHOM 1l NGAY SINH 1l NGAY TAO 1 NGAY CHAM St(
[m] H 1 o [T) Hong Nh @ [= [ 0357111869 20/03/2026 22/03/2026
: KH_PANCAKE_20260320162804257 0 0 =Lt 103/ 1031
o 2 [C1KH_00035356 [ tets 19/03/226 @ = O 34356 hoadh2003@gmail.com Canhan 19/03/2026 20/03/2026
0

n : a  [FikH nnnasass Dtesttpodatatatirlich g ranhin 1922096

TONG SO KHACH HANG

-
“= 20857
». KHACHTAO MOINGAY
e
= 0

KHACH TAO MOI THANG
25

KHACH MUA LAN PAU
& 158

Téng s6 khach hang

S6 khach tao méi hom nay

S6 khach tao méi thang nay

T6ng s6 khach hang dad mua 1 lan

Téng s6 fan mua: 4 Téng doanh thu : 420,000
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ﬁ
' qa3

2. Quan ly bé loc

Nnép tén, ST, Email Doanh Thu tir

MUA LAI NHIEU LAN

NguBn khéch hang v~ Chonnguditac v

Chontag ~  Chonchiéndich ~

bl a ~ Thu gon b loc

Tén, SDT, Email

Doanh thu ttr - dén

Thoi gian tao

Thoi gian cham séc

Chon chi nhanh
Chon nhém

Nguén khéch hang
Chon nguoi tao
Chon thij truong
Chon tinh thanh
Chon gidi tinh

Tén CTV

Chon tag

Chon chién dich

NV phu trach

Tinh nang

Doanh Thu Bén

Chon thi truting

NV phu tréch

~

Théi gian tao

Chon tinh thanh

Sinh

Téng s6 khach hang mua lai nhiéu lan

Thii gian chdm séc ] Chon chi nhanh v Chon nhom v

v Chen phong ban v Gidi tinh v TénCTV

Mo ta

Cho phép ngudi dung tim kiém theo Tén, SDT, Email cla
khach hang

Cho phép ngudi dung tim ki€ém theo doanh thu cta khach
hang

- Truong hgp chi nhép so tién tir: Hién thj tat ca cac khach
hang cé gid tri tai trudng Doanh thu >= s6 tién dugc nhap
- Trudng hgp chi nhap so tién dén: Hién thi tat ca céc
khach hang cé gié tri tai truong Doanh thu <= sé tién dugc
nhap

- Trudng hgp nhap ca 2 truong tir - dén: Hién thj tat ca cac
khéch hang cé gié tri tai trudng Doanh thu thudc khodng
gia tri dugc nhap

- Trudng hgp nhap Doanh thu tir = Doanh thu dén: Hién thi
tat ca cac khach hang c6 gia tri tai truong Doanh thu bang
gia tri dugc nhap

Cho phép ngudi dung tim ki€m theo thoi gian tao khach
hang

Cho phép ngudi dung tim ki€m theo thoi gian cham séc
cla data (Bat theo thoi gian comment gan nhat)

Cho phép ngudi dung loc theo chi nhdnh

Cho phép nguoi dung loc theo nhém

Cho phép ngudi dung loc theo Nguén khéch hang
Cho phép nguoi dung loc theo ngudi tao

Cho phép nguoi dung loc theo thj trudng

Cho phép nguoi dung loc theo tinh thanh

Cho phép ngudi dung loc theo gidi tinh

Cho phép ngudi dung loc theo CTV

Cho phép nguoi dung loc theo tag

Cho phép ngudi dung loc theo chién dich

Cho phép nguoi dung loc theo nhan vién phu trach
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Tinh nang

Sinh nhat

Y Phéukhach hang

B2C(9) ©20(2) B2B-1(3) Teomoi(12) Quantdm(1490) KhéchVIP(1)  Khéchkhong co nhu ca

Khéch hang méi (4)  test22 (1)

Tinh nang

Loc theo loai KH

4o Cham séc khach hang Mua [5n d3u (155)

Tinh nang

Loc theo thoi gian cham séc

3. Tao méi khach hang

Khach mua lai (126)

Mo ta

Cho phép nguoi dung loc theo sinh nhat ctia khach hang
(Chon theo ngay-thang)

Pancake (54)  Khong nghe méy (1) Taomei (74)  Kihop dong (8081) 828 (4)

u(701)  Nong (Chétcso) (6)

Mo ta

Cho phép ngudi dung loc danh sach khach hang theo loai
KH

7 ngay chura lién hé (1) 15 ngay chua lién hé (5) 30 ngay chualién h& (18) 90 ngay chua lién hé (82)

Mo ta
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THEM MO1 KHACH HANG

b

2 THONG TIN CO BAN m

MA KHACH HANG HO VA TEN (¥) SO DIEN THOAI(*)
[ CHON ANH
NGAY SINH EMAIL NGUON KHACH HANG
LINK FACEBOOK = Facebook_MKT v
Kl fb.com/... LOAI KHACH HANG THE (TAGS) G161 TiNH
| PHAN LoAI BB v Chon @ Nam O Nif
[ © cénhan ] TINHTHANH PIA CHI
Chon tinh thanh v Viét Nam

Doanh nghiép

Dai tée
Khdng gui tin
= GIAY TO TUY THAN
cTv P R R
Khéng gt tin CMT/HO CHIEU NGAY CAP NGAY HET HAN

X DONG LAl B LUU THONG TIN

e Thong tin khach hang

Truong thong tin Hinh dnh minh hoa M6 ta
Ma khach hang MA KHACH HANG Hé thong tu sinh, khach hang khéng
can nhéap hay thao tac gi véi truong
nay
Ho va tén HOQ VA TEN () Nhap tén khach hang

Nhéap s6 dién thoai ctia khach hang

Luu y: SO dién thoai la duy nhét, s6
dién thoai dugc nhap phai chua tén

tai trén hé thong (k& ca & chién dich
lead)

S6 dién thoai sé’aléﬂTHual{*}

Ngay sinh NGAY SINH Nhap ngay sinh cta khach hang

Email EMAIL Nhép email cla khach hang
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