CO HOI BAN HANG



Co hdi ban han
. g
C6 3 nguodn co hdi : Website va Noi bd (Co hdi duoc tao trén CRM), Pancake

- Website: La cac co hdi tir website dé vé thong qua API (Néu két néi API gilta website va
CRM thi hé théng TOURKIT sé c6 ticket & phan Co hdi Cac théng tin sé bat tur website:
Ho tén khach hang,Sé dién thoai, email, dia chi, sé luong va don gia tour)

- N6i bd: La cac co hdi tao trén hé théng

-Pancake: La cac co hdi tir website dé vé théng qua API (Néu két néi API giita pancake
va CRM thi hé théng TOURKIT sé cé ticket & phan Co hdi Cac théng tin sé bat tu website:
Ho tén khach hang,Sé dién thoai, email, dia chi, sé luong va don gia tour)
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Truong thong tin Mo ta

T6ng co hoi
Tao mai

Cho xtr ly

Téng s6 lugng tat ca cac phiéu co hoi
S6 lugng cac phiéu co héi & trang thai tao méi

S6 lugng cac phiéu co héi & trang thai Cho x{r ly
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Truong thong tin
Pang xt ly
ba xu ly
Chét don
Huay

3. Quan ly bé loc

TiM KIEM TRANG THAI NGUON KHACH HANG

Téndyan -Chen - ~

Truong thoéng tin
Tim ki€m

Trang thai

Nguon khach hang

Nhan vién phu trach

Ngudi tao

Ngay lap phiéu

Ngay tao don

Chi nhanh

4. Tao co hoi

- Chen - v

NHAN VIEN PHU TRACH

-Chon -

NGUOI TAO

-Chon -

Mb ta
S6 lugng cac phiéu co héi & trang thai Dang xu ly
S6 lugng cac phiéu co héi & trang thai Da xi ly
S6 lugng cac phiéu co héi & trang thai Chét don
S6 lugng cac phiéu co héi & trang thai Hay
CHI NHANH

NGAY LAP PHIEU NGAY TAO BON

v | Chonthdi gian Chon thai gian Chon chi nhanh

. > .

M6 ta
Cho phép ngudi dung tim ki€m nhanh theo tén co hoi

Cho phép nguoi dung tim ki€m nhanh theo trang thai cta
phiéu co hoi

Cho phép ngudi dung tim ki€m nhanh theo Nguén KH

Cho phép ngudi dung tim ki€m nhanh theo nhan vién phu
trach

Cho phép nguoi dung tim ki€m nhanh theo ngudi tao

Cho phép nguoi ngudi dung tim kiém nhanh theo ngay tao
phiéu

Cho phép ngudi dung tim ki€m nhanh theo ngay tao don

Cho phép ngudi dung tim ki€m nhanh theo chi nhanh
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+ THEM M

B1: Click [Thém méi]l Sau khi click [Thém m@i] hé thong sé hién thi nhu anh dudi
day:
r ~

CO HOI MO
+ TOURKIT CRM ENTERPRISE

2, THONG TIN KHACH HANG

Y9 eéociiTour
TiM KIEM SO DIEN THOAI/HO TEN KHACH HANG *

poI TUONG sb LUONG DON GIA (D)
Q Nhép s6 dién thoai dé tu dong dién théng tin...
2 N.LGN

NHAP SO BIEN THOAI BE LAY DU LIEU (0987654321, 0912345678...)

TEN KHACH HANG & EMALL (=] o TREEM 0 0

&L, Tén khach hang (Chi doc)... & Email (Chidoc)... o TRENHO 0 0
DIA CHi (=]

TdNG cONG DU KIEN

(© bia chi (Chidoc)... VND (Viét Nam Bong)

S THI TRUONG S NGUON KHACH HANG
2 NHAN VIEN PHU TRACH
Chon thij truéng v Chon nguén khach hang v i )
Chon nhan vién phu trach v

B YEu cAu cHI TIET @ vwxenne {8} TRANG THAI PHIEU
TIEU BE CO HOI TAO MOl o

Vi du: Tour du lich Ba Ning 5 ngay cho gia dinh...

HUY BO 4 LUU THONG TIN

b J

B2: Nhap day du cac truong thong tin

Truong théng tin Hinh anh minh hoa M6 ta
Thomg tin khach hang 5 o1 THOM KHicH s - B - B8i v6i Khach hang da cé trong
Q. Nhzp 55 i thogi d& e agng din ting .. (%) kho Data: Go tén hodc Sé dién thoai

NP 5ODIEN THORI BE LAY DIF LIEU (0987654321, 0012345678..)

cla khach dé hé théng tu dé xuat
thoéng tin cé san.

- Poi v6i Khach hang méi chua cé
trong kb~ " 1ach hang : An

™

= d
“Tao mdi khach hang”. Luc nay data
khach méi sé dugc tu déng luu vao

Kho Data khach hang dé sir dung cho
sau nay

vao icon € md& l1én Popup
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Truong thong tin

Bdo gia tour

Thi trudng

Nguén khach hang

Chon file dinh kem

Tiéu dé ca hoi

Ghi chd nhu cau

Nhan vién phu trach

Trang thai phiéu

B3: Click [Luu thong tin]

5. Stra co héi

Hinh anh minh hoa

T socsrom

80! TUONG SO LUoNG DON GIA (B)

2 N.LON 0 0
2 TRE EM 0 0
2 TRE NHO 0 ]

TENE EHNE DY KIEN

VIND (Vigt Nam Biing)

S THITRUONG

Chon thi truong v

S NGUON KHACH HANG

Chon nguén khach hang

@ BiNH KEM EILE

TIEU BE CO HOI

Vi du: Tour du lich Da Nang 5 ngay cho gia dinh...

GHI CHU NHU CAU
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2 NHAN VIEN PHU TRACH

Chon nhén vién phu trach

{8} TRANG THAI PHIEU

TAO MO

= LUV THONG TIN

M6 ta
- Nhap s6 lugng ngudi I6n, tré em, tré
nho vao cét sé luogng
- Nhap gia tién cta ngudi 1én, tré em,
tré nhé vao cét don gia
- Téng cong du kién = ( S6 lugng NL x
bon gia NL ) + ( SL Tré em x Bon gia
tré em ) + ( SL Tré nho x Don giad Tré
nho )

Chon thij truong

Chon nguén khach hang/Bat theo
data KH da chon

Chon file dinh kém

Nhép tiéu dé co hoi

Nhép Ghi chd nhu cau

Chon nhan vién phu trach co héi

Chon trang thai cla co hoi
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B1: Click vao 1 ma co hoi can sta

&2 Sim
B2: Click [Sual

B3: Nhap cac thong tin can sta

B4: Click [Luu thong tin]

6. X6a co hoi

6.1. X6a tung co hoi

B1: Chon mbt méa co hoéi can xda

1] Xéa

B2: Click [Xo6a] => Hién thi ra popup théng bao sau

A

XAC NHAN XOA

Ban co chac chan mudn xda co hdi PANCAKED333
nay khang?

B3: Chon [Xéa ngay]

Wi

6.2. X6a hang loat

B1: Chon man list

B2: Chon céac co hoi can xoéa

B3: Click [Xéal
B4: Click [Xéa ngay] I

7. Cac chuc nang

7.1. Xem bao cdo
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Click [Bao caol => Diéu hudng dén man bdo céo co hoi kinh doanh

BAO CAO CO HOI KINH DOANH

THOI GIAN TAO: NHAN VIEN: CHI NHANH NHOM CHON PHONG BAN HIENTHI
Chon khodng théi gian Chon e Chon chi nhanh - chon - Chon w 15 ~ La )} a

CHI TIET THEO NHAN VIEN

& TAI EXCEL
STT  HO VA TEN TONG CO HOI TAO MOI CHO XU LY DANG XU LY DA XU LY HOY DA TAO DON Ti LE CHOT
1 ° NCUYENITHOAY 23 20 3(15%) 4(20%) 2(10%) 2(10%)  0(0%) 9 45%
CHU TICH
2 o HOATZE 12 2(16.67%) 3(25%) 0(0%) 0(0%) 0(0%) 7 58.33%
NHAN VIEN KINH DOANH 1
3 o N e Y ENHE0CTHOAICHT 10 6(60%) 0(0%) 0(0%) 0(0%) 0(0%) a 40%
CHU TICH
4 o TOURKIT VIET NAM 7 3(42.86%)  1(14.29%) 0(0%) 0(0%)  0(0%) 3 42.86%
5 M Hor 7 0(0%) 3(42.86%) 0(0%) 0(0%) 0(0%) a 57.14%
7.2. Huéng dan
- a
© HUONG DAN
. Ve X .2 .
Click [Huéng dan] => Hién thj popup

TAI LIEU PDF/WEB

VIDEOQ YOUTUBE

7.3. Hién thi dang xem

o ==
Cé thé xem theo dang list hodc Kanban khi click
7.4. Xuat file
_ L & XUATFILE _ L
Click [Xuat file] => File tu dong tai xudng thiét bi

7.5. Gan nhan vién phu trach cho phiéu co héi
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Co6 2 cach gan nhan vién phu trach co héi

e Gan tU man Kanban hoac man list
e Gan khi stra co hoi

7.5.1. Gan nhan vién phu trach tir man Kanban / List

B1l: Click [Thém nhan vién]

B2: Chon nhan vién phu trach

GAN NHAN VIEN

CHOM NHAN VIEN PHU TRAGH:

Chon

« XAC NHAN

B3: Click [Xac nhan]

7.5.2. Gan nhéan vién tir man Stra co hdi

& Sim
B1: Chon ma co hoi bat ki B2: Click icon [Sua]
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B3: Chon Nhan vién phu trach va click button [Luu théng tin]

CO HOI MOl

+ TOURKIT CRM ENTERPRISE

2 THONG TIN KHACH HANG

T ssocuTomm
50 DIEN THOAI KHACH HANG * )

Pl TUONG S0 LUFONG
Q) 0772045222

o o 2 NLON
MHAP S0 DIEN THOAI BE LAY DIF LIEU (0987654321, 0912345676...)

1

TEM KHACH HANG & EMAIL 2 2 TREEM
/2, Hoang Ng3n Vietkingtravel B Email (Chi doc)... = TRE NHO

BlA CHI
TN cONG DY KIEN

(© bia chi (Chi doc)... VND (Viét Nam Bing)

B véu civ cHi TIET . & vt ENGIHAN VIEN PHU TRACH

BON GIA (B)

TIEU BE CO HOI Chon nhan vién phu trach

Bon hang tlr Pancake - Hoang Ngan Vietkingthyel £} TRANG THAI PHIEU

4+ LuUu THONG TIN

e Gan khi stra co hoi

7.5.3. Gan nhan vién phu trach hang loat ¢ man list

B1: Tich chon cac co hdoi muén gan hang loat



https://docs.tourkit.vn/uploads/images/gallery/2026-02/image-1770190597279.png

o+ Gan nhan vién

B2: Click [Gan nhan vién]

o TONG CO HOI © TAO MG o HOY CHGT BON o CHO XU LY 1 o PAXULY 2 DANG XU'LY 1
- 89 1 a7 28 Yo g
a o 2 o
TiM KIEM TRANG THAI NGUON KHACH NHAN VIEN PHY NGUDI TAO GAY LAP PHIEU NGAY TAO DON CHI NHANH
HANG TRACH
Tén du dan -Chon- v - Chon - ~ | Chon thai gian Chon thai gian Chon chinhanh  ~
(=] 8 L)
- Chon - ~ - Chon - ~

+ THEMMOI | & XUATFILE | ¥ pAocAo || © HUGNGDAN il X6a LYDOHUY ~ TUYCHINHCGT = 10 v £ KANBAN m
THI TRUGNG: Khac Thi trugng Quéc Té v check 11 Testcap v testcap v test Cha test nhiéu thj trugng v Xem them v
1
~ TEN
M NGUON . L . . . . PR THI
O ST| MATICKET puiEy | KHACH SO DIEN THOAI NGUON KHACH  GHI CHU NHU CAU PHAN HOI TRUC
HANG
NGUYEN T
1 CH0385 Nbi b % 0 086869422378768  170x Chua o6 phén hi. 1
TEST
Ghi chu nhu cau 0
2 | CHosss Noi bo :s::m % [0 086869422378768  riirox 1

B3: Chon nhan vién phu trach

r

GAN NHAN VIEN

CHON NHAN VIEN PHU TRACH:

Chon

HUY BO

+ XAC NHAN

« XAC NHAN

B4: Click [Xac nhan]

7.6 Hoan nhan nhan vién phu trach

B1: Chon 1 co hdi mudn hoan nhan nhan vién
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B2: Click [Hoan nhan] M

7.7. Tao don tu co hoi

7.7.1. Tao tinh gia tour tu co hoi

B1: Chon co hGi mudn tao tinh gia tour
B2: Click button [Tao méil [ => M3 Ién link bdng tao tinh gia tour
B3: Nhap day du théng tin

B4: Luu don

7.7.2. Tao bao gia tu co hoi

B1: Chon 1 co hdi mudn tao bdo gia

B2: Click [Tao méi] & Hé thong sé cho phép ngudi dung tao cac bdo giad Landtour, GIT, Lich diéu
xe, Booking phong, Dich vu Ié, Visa tu co hoi

B3: Vi du nguoi dung mudn tao bdo gid GIT thi click vao muc GIT
B4: Nhap day du cac théng tin bao gia

B5: Luu bdo gia

7.7.3. Tao nhanh don hang

B1: Click vao 1 ma co hoi

B2: Click [Tao méi] = Hé thong sé cho phép ngudi dung tao cac don hang Landtour, FIT, GIT,
Lich diéu xe, Booking phong, Dich vu 1€, Visa tu co hoi

B3: Vi du ngudi dung muén tao don hang GIT thi click vao muc GIT
B4: Nhap day du cac théng tin don hang
B5: Luu don hang

Luu y:
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e Trudng hgp cé nhiéu don dugc tao ra thi list [an lugt hién thj nhu anh bén dudi

B cHo327
KHACH HANG
Hoa

GIA TRI €O HOI
od

PHU TRACH
Nguyen Thoa 123

50 BIEN THOAI
0877731419

TIEU BE

test 20/01

NI DUNG

[Z] Tinh gia tour
MA2001
[5) Béo gia
BK_310
DD_219

=] Bon hang
Visa_DD_MM_YYYY__236
DD_220

Visa_DD_MM_YYYY__237

TRAO BOI cONG VIEC
NDI DUNG
o [BSwce D AR @B BE G |[Q & F| %
ERECE ==
LB luUess el ol = s )y B|E =2 =2 2|9 15
= s m@am=z=oa=0)
|51yles -||Forrnat -||Fonl -||Size -||£- [ 52 ,g|]||z|

A

o

£ sim

HAN

T xéa

N

e Tu dong dién thong tin khach hang ( tén, s dién thoai, email, dia chi ) t&r Co hdi vao phan
thong tin trén Form tao méi

7.8. Thém nhanh céng viéc
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KHACH HANG
Hoa

GIA TRI CO HOI
0d

PHU TRACH
Nguyen Thoa 123

50 DIEN THOAI
0877731419
TIEU BE

test 20/01

N1 DUNG

[Z] Tinh gia tour
MAZ001
[2) Béo gid
BK_310
DD_219

[ Bon hang
Visa_DD_MM_YYYY_236
DD_220
Visa_DD_MM_YYYY_237

[Bsowre [ D B R @ B B @B & B
[mPeenoC=ay
Emraussi el ioen b ol sy e =2
= - mEm=60x=0
| sts - || Fomat - || Font || sze -|[a- B- ::E]]||E|
4
o

CONG VIEC

NOIDUNG

£ Sia

Bxea X

MUT 80

B1: Click vao 1 ma co hoi

B2: Click [Thém]

+ THEM

B4: Nhap day du thong tin cong viéc va click [Luul

7.9. Thém ghi chu
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TRAO B

MNéi dung comment s& hién thi & day

| Bsowce |5 D B R @ B | & @ IEESYL 2

BEe oD 0E mo |

= am (9 W 2 = = =[N EE|

B I US % x & L
o« mOm=E©@ 0 = Q|

B3 EER

|51ze §

| v a—

| Font -

| Format -

e C6 thé binh luan/paste anh
e Binh ludn vira nhap sé hién thi & cham séc maéi nhat man list data

7.10.Ly do hay
7.10.1. Thém méi ly do

7.10.1.1. Thém méi ly do khi chuyén déi trang thai co hoi

B1: Tai man kanban/list chuyén trang thai co hdi sang trang thai huy
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10001 0
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HUY
CHOT BON
CHE XLy 1
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BANG XUrLY 1
TEST 123
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TEST02032026

TETS 03032123445

B2: Click [Chon] => Click [Thém ly do méi]
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o LY DO CHUYEN DOl
TRANG THAI: HUY

CHON LY DO*

Chon

+ THEM LY DO MO

Chon
Test ly do md bét

ly do méi

. tao ly do man list

B3: Nhap ly do méi => Click [Thém méil

THEM LY DO MOI X

NHAP LY DO M@

Vi du: Khach hang khong nghe may...

HUY BO

7.10.1.2. Thém méi ly do khi kéo co hdi sang trang thai huy tai man kanban

B1: Kéo co hoi dang & cot trang thai khac vao cot trang thai hay
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+ THEM LY DO MGO1
B2: Click [Chon] => Click [Thém ly do méi]

B3: Nhap ly do méi => Click [Thém méi] m

7.10.1.3. Thém méi ly do & théng ké ly do huy

) _ _ LY DO HUY
B1: Click [Ly do huy]

B2: Click [Thém méi ly do]

" LUU
B3: Nhap ly do méi => Click [Luu]

7.10.1.4. Thém méi ly do & Cau hinh

@ Ly do huy

Danh muc ly do huy
B1: Quan ly hé thng => C&u hinh => Ly do hay

B2: Click [Tao méi]

B3: Nhap ly do méi => Click [Thém méi]

7.10.2. Chon Iy do hay

B1: Chuyén déi trang thai co hdi sang huy (Chon trang thai hiy/kéo sang trang thai hiy) & ca man
kanban/list

v XAC HH@H
B2: Chon ly do hdy => Click [Xac nhan]

7.10.3. Théng ké ly do huy

Cho phép user xem danh sach cac ly do hdy va sé lan dugc st dung

LY DO HUY
Click [Ly do huay] : Hién thi drawer ‘Ly do huy’ bén phai man hinh

7.10.3.1.Tim kiém ly do huy

‘ _ Q Timlydo.. e
Nhap ly do can tim kiém => Hién thi ly do huy theo

tu khéa tim kiEm & danh séch
7.10.3.2. Loc chi hién c6 d{r liéu

e Bat bd loc => Chi hién thi toan bd ly do
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e Tat b6 loc => Hién thi toan bd ly do
7.10.3.3. Danh sach ly do huy

e Hién thi list cac ly do hay + S6 lugt sir dung ly do hay
e Click vao ly do huy & danh sach => Hién thi cac co hdi sir dung ly do dé

7.10.3.4. Xuat bdo cac thong ké ly do
& XUAT BAO CAO HUY

Click [Xuat bao cao huyl] : Hé théng tu dbng tai file
bdo céo vé thiét bi

-
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7.10.4. Cap nhat ly do huy & man list
B1: Click man list m
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B2: Click vao ly do & cot ly do hay

B3: Cap nhat ly do hdy khac/Tao méi ly do hay
v

o LY DO CHUYEN DOl
TRANG THAI: HUY

CHON LY DO*

ly do méi ~

Q

+ THEM LY DO MOI

Chon
Test ly do m& bat

ly do méi

tao ly do man list
test122

€

v XAC NHAN
B4: [Xac nhan]

7.11. Tao méi lich nhac hen tai chi tiét co héi ban hang

B1: Click vao 1 co hdi ban hang bat ky

B2: Click icon
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B3: Dién thong tin lich nhac hen

+ Tao Lich Nhac
B4: Click [Tao lich nhac]

7.12. Tao cdéng viéc tai chi tiét co hdi ban hang
B1: Click vao 1 co hdi ban hang bat ky

<+ THEM
B2: Click [Thém]

B3: Dién thong tin cong viéc

.
B4: Click [Luul

7.13. Tuy chinh cét

B1: Click vao man list co hoi

B2: Click [Tuy chinh cot] | =Y CHINHCOT

B3: Tich chon vao cac cd6t mudn hién thi & list hoac bé tich cac cét mudn an khai list

B4: Click [Ap dung va xem & dang list]

AP DUNG & XEM DANG LIST

7.14 Thém trang thai méi

B1: Truy cap man Kanban

+

THEM TRANG THAI MOl

B2: Click [Thém trang thai méil

B3: Nhap tén trang thai/chon mau sac

B4: Click [Xac nhan]

7.15. Stra trang thai co héi

Chi sra dugc nhiing trang thai méi tao + cdac trang thai da xc ly, dang xt ly, cho xt ly
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B1: Truy cap man kanban co héi ban hang
B2: Click icon Stra g

B3: Cap nhat tén trang thai

B4: Click [Xac nhan] m
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