DATA KHACH HANG

I.Data Khach Hang

e Truy cap: Menu - Data khach hang

Data khach hang : la kho luu tr& thong tin khdach hang cua céng ty bao gom: Tén, Dja chi, SDT,..

1. THEM MGI KHACH HANG:

age noffpund or type unknown

Click dé mé bang théng tin khach hang

age noyfpund or type unknown

age noFfpimdae hurichowtyp

e Click vao bi€u tugng "Thém mdéi" dé ma bang thong tin khach hang.

2. IMPORT HANG LOAT KHACH HANG

age noffpund or type unknown

Budc 1: Click vao nut dé ma bang thong tin.

age noffpund or type unknown

Budc 2: Tai file mau Excel tai lién két "Tai File Mau".

age nofpund or type unknown

Budc 3: Nhap dir liéu theo cau tric file mau.

age noyfpund or type unknown

Budc 4: Nhap di liéu theo cau truc file mau => chon tép
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e Budc 5: Click vao dé hoan thanh

3. QUAN LY DANH SACH KHACH HANG

age no

bund or type unknown

age no

bund or type unknown

e Phéan loai khach hang dugc cai dat trong phan Quan ly hé théng —» Cau hinh - Phan
loai khach hang.
» Chuc nang xuagfi d%éﬁjaé unknown

o Click vao nut dé xuat file Excel toan bd théng tin khach hang.

e Chuc nang lich

9oL type unknown

o Click vao nut dé xem bang thong tin cudc goi véi khach hang.

3.1 B loc thoéng tin

age no

bund or type unknown

3.2 Quan Ly Thong Tin Tung Khach Hang

age nojfpund or type unknown

e Chon tén khach hang can xem thong tin xuat hién bang thong tin chi tiét vé

khach hang

age no

bund or type unknown
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Cac truong théng tin chi tiét bao gom:

Truong Thong Tin

1 Thong tin chi tiét

2 Thong tin dat hang

3 Thong tin lién hé

4 Lich cham séc khach hang

5 Béo gia

6 bon hang

7 Hoéa don

8 Coéng ng

9 Co hoi

10 Cudc goi

11 Thoéng tin thém
Luu y:

e Théng tin khach hang da phat sinh don hang sé khong thé xda.

M6 Ta

Xem thong tin chi tiét cda khach hang
age nopfpuni

- Click vao link Facebook
age nojfpund or type unkno

hoac Zalo cla khach hang

age noyfpund or type unk

- Click dé stra hoac xda
age noyfpund or type unknown

thong tin khach hang (Tuy

nhién trong trudng hop khdch hang da
phat sinh don hang thi khéng thé xda)

Xem lich sir dat hang cua khach hang

Xem hoac thém méi thong tin lién hé.
click vao tao d€ thém thong tin lién hé
nhanh chéng

Xem lich s&r cham séc hodc thém lich
cham séc méi

Xem lich st bdo gid hoac tao nhanh
bdo gid

Xem lich s&t don hang, thao tac tuong
tu phan Béo gia

Xem lich s&r héa don cla khach hang

Xem lich s cbng no va xuat file Excel
néu can

Xem va tao nhanh co hoi kinh doanh

Xem lich st cudc goi trudc day vai
khach hang

Ghi chu cac phan can luu y va thém
tép dinh kém néu can
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e Dam bdo nhap day da va chinh xac dir liéu dé tranh sai sét trong quan ly khach hang.

Phién ban #9
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