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TICH HOP CALL CENTER

1. Théng tin can lay trén trang téng dai

age noyfpund or type unknown

B1: Lay thong tin API KEY Chon Cau hinh > Tich hgp > API B2: Lay thong tin sé ndi bo

Chon Cau hinh > Téng dai > S6 ndi bé >Click chon s6 can 1dy thong tin

2. Théng tin can nhap trén TOURKIT

B1: Chon Quan ly hé théng > Tich hgp Omicall

KEY - Domain lay trén Omicall ¢ phan 1)

mat khau) Chon Thanh vién > Cap nhat

age noyfptmd g hurkchowtype

age nojfpund or type unknown

B2:Nhap thong tin APl KEY - Domain (API

age no

bund or type unknown

user

B3: Nhap thong tin s6 cho nhan vién ( dau so -
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KY QUY NHA CUNG CAP



KY QUY NHA CUNG CAP

Ky quy nha cung cap

1. Topup ky quy

age noffpund or type unknown

1.1 Nap quy (Xuat phiéu chi) Nha cung cap

Trong cOt “chirc nang NCC” => click vao 3 gach ngang = Nap ky quy ( Phi€u chi) / Xuat phiéu thu

age noffpund or type unknown

Click vao nut “Nap ky quy” = Show I&én Popup “Phi€u chi |&” = Dién cac Form thong tin y hét Phiéu
chi . Cac truong théng tin bat tu ddng nhu sau :

age nojfpund or type unknown

An luu = Chay vé kho Duyét Phiéu Chi

age noyfpund or type unknown

e Néu CO an Tick vao 6 “ Nap quy Nha cung cép “

age noyfpund or type unknown

Sau khi Duyét = Ghi nhan vao Phan Chi = COng tién vao S6 du ky Quy

A

e Néu KHONG tick vao 6 “Nap ky quy” = S6 tién chi s& DUQC ghi nhan vao viéc tdng phéan
Chi cta ‘Kho Phiéu chi” ma KHONG lam tang Ky quy tai NCC dé.

1.2 Xuét phiéu thu tir NCC

Click vao nut “Xuat phiéu thu” = Show |én Popup “Phiéu thu I&” = Dién cidc Form théng tin y hét
Phiéu thu . Céc truong thong tin bat tuy ddng nhu sau

age noffpund or type unknown
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Co6 2 TH xay ra & day: M

e TH1 : Néu KHONG tick vao 6 “Nap ky quy” = Sé tién thu sé BUQC ghi nhan vao viéc tang
phan Thu cla ‘Kho Phi€u thu” ma KHONG lam tang Ky quy tai NCC dé.

e TH2 : N&u CO tick vao 6 “ Nap ky quy” = S& tién thu sé dugc ghi nhan vao viéc Tang phéan
THU cuda “ Kho phi€u thu” + Tang “ S6 du Quy”

1.3 Xué&t phiéu Thu/Chi 1é tir Tab KE TOAN

age nojfpund or type unknown

O Phiéu Thu/Chi Ié thém 1 O ‘ Ky quy Nha cung cap”

e Khi tick vao 6 dé = Xuat hién 6 “ Chon nha cung cap” = X6 ra bang list tén NCC dé chon
e Néu tao tlr Phi€u Thu |é = Tang vao phan thu + Tang quy tai NCC
e Néu tao tUr Phiéu Chi I1é = Tang vao phan chi + Tang Quy tai NCC
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TICH HOP EMAIL

1. Tich hop Email Sendgird

1.1. Huéng dan lay APl KEY

B1: Sau kirzis harsepdgrid,Ghon muc Email APl => Chon Integration Guide =>chon Choose

Web API B2:Sau khi hé théng chuyén sang page dé€ chon ngbn ngit tao APl chon choose

age noyfpund or type unknown

age noyfpund or type unknown

tai C# B3: Nhap tén cho API KEY => Chon Create Key B4: Copy ma API KEY vao

6 nhap API KEY trén TOURKIT

2.1. Pau néi API vao Tourkit

B1. Tai m FoAinh hethong,s Chon Sendc

tich hgp B2: Nhap thdng tin tich hgp

age noyfpund or type unknown

@n tich bardé,md popup nhap thong tin

e 1: Nhap API KEY ( Huéng dan tao API KEY muc 2)
e 2: Nhap Email hién thi khi gti ( Nhap mail tich hgp Sengrid)
e 3: Nhap tén hién thi khi khi gti ( Nhap tén bat ky)

2. Két ndi Email Google

2.1. Céc loai Email trén hé théng

e Cac loai Email trén hé théng Tourkit :

Loai Email M6 ta
- Mail Noreply (mién phi) La email dugc cai dat chu
- VD: noreply.tourkit.vn déng dua theo thuong hiéu

cta khach hang

- Mail Ca nhan (mién phi) Cé thé add thém nhiéu mail
ca nhan dé gui email quang
cdo, gui email thong bdo

- Mail Marketing (mat phi La email dugc bat theo hé
theo géi) théng 16n. Dung dé gui
Email MKT hang loat

Chirc nang Cai dat

- DUng dé gui cac thong Chua dbng cau hinh
bdo ndi b6 : Duyét don,

Duyét phiéu, Théng béo

comment néi bo.v.v.v

-S&r dung dé€ gli quang cdo,  Chu dong cau hinh
théng bdo san pham méi téi

khach hang

- Han ché sé lugng Email

gui

- Khéng han ché s6 lugng Lién hé ki thuat
gui. C6 thé gui sé lugng 16n

1.000 - 5.000 - 10.000

email 1 luc
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2.2. Huéng dan cai dat

2.2.1. Quy trinh cai dat Email trén hé théng

age noyfpund or type unknown

Budc 1 : Cach 1dy ma mét khdu ing dung Email Quy khéach hang can tao méi mét gmail véi théng
tin 1a : noreply.[company] néu chua c6

Vi du : noreply.tourkit.vn
e Dang nhap tai khodn gmail ciia minh tai: https://myaccount.google.com

e Qué trinh dang nhap hoan tat, thuc hién chon muc “Bao méat” bén trai.
age noffpund or type unknown

age noyfpund or type unkno

-> Tai day thuc hién bat xac minh 2 budc (néu da bat thi bdé qua budc nay):

« Tai giao dién nay sé bat ban nhép lai mat khdu Gmail 1an nira cling nhu cung cap sé dién

thoai dang st dung. Vao link nay dé lay mat kigmramgrdung nhanhnbat :

https://myaccount.google.com/apppasswords

e MOt doan ma gém 16 ky tu nhu hinh dudi sé xuat hién, cac ban thuc hién Iuu lai ma nay.
Day chinh la mat khdu Ung dung dung cho dich vu mail trén tai khoan Gmail cla cac ban.
Mat khau nay cé thé dung dé cai dat trén Outlook, khai bao trén cac ing dung gdi mail
SMTP véi tai khoan gmail nhu phpMailer, Plugin SMTP trén WordPress,....

Ma can lay:

age nojfpund or type unknown

Budc 2 : K&t noi Email vao hé théng Tourkit.vn

e Budc 2.1 : Cau hinh Email Norely.[company] -> Vao Quan ly hé théng > Cau hinh > Cau
hinh Cong ty

age nojfpund or type unknown
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e Budc 2.2: Cap nhap tén email vao 6 Email théng bdo > Cap nhap Mat khau ung dung
|8y & Budc 1 dién vao 6 Mat khau tng dung > Click Luu

age nojfpund or type unknown

Budc 3: Cau hinh EmailCa nhan vao Tourkit dé gui email MKT

e Budc 3.1 : Ldy mat khau ing dung email cd nhan ( Tuong tu cach |ay phan trén)
e Budc 3.2 : Cau hinh email cd nhan vao hé thong Tourkit: Vao Quan ly hé thong = Cau
hinh = Email cong viéc = Thém tai khoan:

age noffpund or type unknown

age nogfpund or type unknown

= Pién thong tin Tén email + Mat khau ung dung = An Luu

3. Két néi Email Amazone

3.1. Tao KEY
Budc 1: Truy cap Link tao identity: https://us-east-

1.console.aws.amazon.com/ses/home?region=us-east-1#/identities

Diéu kién: Phai s dung tai khoan AWS ( néu chua cé => thuc hién dang ky tai khodn)

age noyfpund or type unkn

-> Sau khi dang nhap thanh céng hién thi man: Khu vuc mac dinh: us-east-1

Budc 2: te ddentity.m=Man hinh Create identity hi€n thi => Chon cac option nhu hinh

dudi day:

age noffpund or type unknown

Budc 3: Chon Create identity

age noyfpund or type unknown

-> Ra man hinh nhu dudi va cho xac nhan clia Amazon

3.2. Lay Access Key ID va Secret Key
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Budc 1: Truy cap link https://us-east-1.console.aws.amazon.com/iamv2/home?SESRegion=ap-

southeast-1&region=us-east-1#/security_credentials

age noyfpund or type unknown

-> Hién thi man dudi day:

-> Chon Create access key

Budc 2: sau khi c6 key > Vao tourkit > Chon cau hinh > Chon Amazon Email:

|

Dién Access Key va Secret Key da lay & trén:

age no

bund or type unk

age no

bund or type unknown
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THANH TOAN TU DONG
BANKHUB



THANH TOAN TU BONG BANKHUB

Két ndi BankHub vao Tourkit

Thanh toan nhanh chong va tién lgi: Ma QR cho phép ngudi dung thanh toan mét cach nhanh
choéng va tién Igi chi bang cach quét ma QR bang dién thoai di ddng va xac nhan giao dich trong
vai giay. Diéu nay gilp tiét kiém thaoi gian va gidm thiéu su cong kénh so véi llc sir dung cac
phuong thic thanh todn truyén thong.

SALES VA KE TOAN GIAM 90% THAO TAC THU CONG TREN LUONG PHIEU THU

T 3 Tk PT_1305_ Tk
- Tirden hing — Doanh thu
R
B Téng thu
l PT_1208_iziy®
) Toaen b Tir dian hisngy {34 T W Thye thu: 10,000,000
" Tong chi: 2,100,000
. Thue chi: 0
T ffam hiing sty sipmn
Lgi nhuan:; 7,900,000
o PT_120%_B0wtz? Tﬁng chi: 2,100,000
Tisdom g [oruren v sms
(1]] 2 [E}] 4]
TV BGNG SINH QRODDE HHACH HANG MO APF NGAN HANG KHACH THANH TOAN XOMG TS TV B{NG KHOP 50 TIEN
THANH TOAMTREN DON HANG QUET THANH TOAN DONG NHAY PHIEU VAD THIFC THU TREN BON HANG

KHO PHIEL THU

e DuGi day sé la nhitng budc huéng dan céc thao tac Active tinh nang QRCODE thanh toén
trén phan mém quan tri cta Tourkit.

Khai bao dau noi hé thong Khai bao ngin hang
1 NGAY 1 NGAY

XONG 2 BUGC NAY CO THE DUNG PUQC LUON

1. Khai bao cac tai khoan ngan hang trén Tourkit

1.1. Thém tai khoan ngan hang vao Tourkit

(Luu y : Néu da cé théng tin nhap tU trudce roi thi chi can vao an stra cap nhap lai thong tin )

e Thuc hién khai bdo tai khoan: Budc 1: Truy cdp Quan ly hé théng -> Cau hinh
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(g) Quan ly hé thong

Thanh vién

Cau hinh

u Phuong thirc thanh toan @

Danh muc phuong thirc thanh toan
Budc 3: Tai khoan ngan hang

nao muén khai bdo thi vui long an vao Stra d€ cap nhat thong tin tai khoan:

Tt ca o

o Cac truong thong tin Update:

PHUONG THUC THANH TOAN

Tén phuang thir

VCB_MGUYEN THI DIL_234235534523
MN&i dung :

abc

Loai phiéu :

Tétca

S 14l khodn

[N

4305054534

e

bidy

N

OB Crrle -

BUI THI HUONG GIANG

4505054534
BIDV - CH HA DONG PGD AN HUNG



https://docs.tourkit.vn/uploads/images/gallery/2025-02/image-1740453041391.png
https://docs.tourkit.vn/uploads/images/gallery/2025-02/image-1740453092026.png
https://docs.tourkit.vn/uploads/images/gallery/2025-02/image-1740453222832.png
https://docs.tourkit.vn/uploads/images/gallery/2025-02/image-1740453686674.png

e (1) Dién vao O s6 Tai khoan : Sé tai khoan ngan hang
e (2) Chon ngan hang : Tick vao 6 Ngan hang dé€ chon ngan hang tuong ing ( Néu chua cé
ngan hang cla ban vui long théng bao téi doi ngli cham séc cua Tourkit dé dugc update)

Budc 4: An Luu

1.2. Khai bao tai khoan sang hé théng QRcode tu déng
Budc 1: Tai man list danh sach tai khoan Tick vao tai khoan mudon ghi nhan tién vé tu dong sang
BankHub

Phuang thirc Phuong thirc
uu tién dugc chon

STT Tén Phuong Thirc Si tai khoan Ngén hang BankHub

1 O MoMo_Trang_0123654789 giang vietcombank

e Khi tick hién thi xanh la da hoan thanh cong viéc khai bao tai khoan ngan hang vao hé
thong QRcode tu dong

1.3. Add APIs Key vao CRMTourkit

e Sau khi khai bdo thanh cong cac thong tin trén. Tourkit sé cdp cho Quy khhac hang mot
doan APIs Key d€ gan vao hé théng CRM Céng ty. Buéc 1: Truy cap Quan ly hé théng ->
Cau hinh

Lg) Quan ly hé thong

Thanh vién

Cau hinh

Budc 2: Kéo xudng cudi / Tich hop / BankHUB

Tich hop

™% Tongdai [7] _ SendGrid @ MiFi 7
mmmeR  7ing dal Omicall, Call Center #sendGrid  Eril MKT MFMIF!  Héa don dién b

L L 1]

Zalo ZNSD BankHub® Amazon Email@

e LTalo THNS BAMHUE BankHub amazan Arnagaon Email

Budc 3: Kick vao Bankhub — Paste doan Key vao dé dau néi = An Luu
e Nhu vay la ban da hoan thanh dau ndéi xong

2. Khai bdo SMS bién déng sé du cé cho cac tai khodn nhan tién

e Khai bdo nhan bién dong so6 du : D& cé thé thuc hién céc giao dich chuyén khodan ty dong
ghi nhan vao dan, Quy céng ty can ra ngan hang tuong (ng vaéi sé tai khoan dé khai bao
bién dong s6 du c6 vao SMS.

e CAc budc trién khai nhu sau : Budc 1: KH ra Ngan hang khai bao sé du ¢ vao:
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o S6 dién thoai 0972305429
o Sim chinh chu : Tran Tuan Anh ( Gidm déc)
o Nha mang : Viettel
 Xem chi tiét thong tin chd s& hitu bén dudi: Sim dugc dang ki chinh cht bai tén GIAM POC
dé ddm bdo an toan vé théng tin, dt liéu cho Quy khach hang yén tam.

LUU Y PAC BIET :
e Chi khai bdo nhén sé du cé vao so dién thoai trén
o KHONG khai bao gui OTP
« KHONG khai bao giao dich giam tru ( chi tién di)

Khi khai bdo hoan thanh, ngan hang thong bao da Active xong cho Quy khach hang la anh chi cé
thé sir dung dugc ngay hé thong quét QRcode thanh toan ty dong trén Tourkit.

THONG TIN CHU SO HOU SIM NHAN THONG TIN

SO KE HOACH VA PAU TU CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HA NOI Pijc lip — Ty do — Hanh phic

PHONG PANG KY KINH DOANH

GIAY CHUNG NHAN PANG KY DOANH NGHIEP
CONG TY TRACH NHIEM HU'U HAN HAI THANH VIEN TRO LEN

Mai s6 doanh nghi¢p: 0108969167
Pang ky lan dau: ngay 05 thang 11 nam 2019

1. Tén cong ty

Tén cong ty viét bang tiéng Viét: CONG TY TNHH GIAI PHAP CONG NGHE
MIGROUP

Tén cong ty viét bang tiéng nudc ngoai: MIGROUP TECHNOLOGY SOLUTIONS
LIMITED COMPANY

Tén cong ty viét tait: MIGROUP CO.,LTD

2.‘Bia chi tru so chinh

Tang 4 Toa nha Rainbow, Khu dé thi Van Qudan, Pudng 19/5, Phudng Van Qudn,
Qudn Ha Dong, Thanh pho Ha Ngi, Viét Nam

Pién thoai: 0383.202.404 Fax:
Email: migroup@migroup.asia Website: migroup.asia
3. Von ditu 1& 2.000.000.000 déng.

Bang chiz: Hai ty dong

* Ho va tén: TRAN TUAN ANH Gidi tinh:  Nam
Chirc danh:  Gidm déc _
Sinh ngay: 26/08/199] Diin the: Kinh Quoc tich: Viét Nam

Loai giﬁ}' tir chimg thire cd nhin:  Chaeng minh nhan dan

$6 gidy chimg thye cd nhin: F42654129

Lt = &
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Thong tin tai khoan

TRAN TUAN ANH )
TRAN TUAN ANH Litn it (1)
0972305429

# H&i vién Tifm ndng 12 Ddiém
® Tinh 1 ui

0972305420 &

e f [3!" EQ Théng tin luu lugng

Chudn hda Thay c‘ ra Cudc Bang
| 'll., tin oldy 1 M’ J-'-'- e ;..'T:.' VaoB
1005 MB
Thué bao »
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