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Gidi dap thac mac



Giai dap thac mac

Q&A

1. H6 tro " Xuat dir liéu " tir hé théng

KH vui long gui yéu cau vao mail " hotro.tourkit@gmail.com". D€ dam bdo an toan dit liéu cho
khach hang Tourkit can cac budc xac nhan

2. L6i x6a Cookie

Trang nay hién khong hoat dong
op.wondertour.vn &3 chuyén hudng ban qua nhidu [En.
Hay thir xoa cookie.

ERR_TO:O_MAMNY_REDIRECTS

Khéch hang thuc hién thao tac tat hét tab trinh duyét dang s dung va thuc hién dang nhap lai hé
thong.

3. Quén méat khau

Vao trang Login --> Kick vao ché " Tim lai méat khau" . Ldc nay hé théng sé gl 1 email mat khau
md&i vao email cla ban. Ban dang nhap bang mat khau mdi d6 va khi vao hé théng ban déi lai mat
khau.


https://docs.tourkit.vn/uploads/images/gallery/2025-02/image-1740472144745.png

Cau hinh cong ty



Cau hinh cong ty

1. Huéng dan cau hinh céng ty

Budc 1: Vao phan Quan ly hé théng > cau hinh
Budc 2: Chon cau hinh céng ty

2. Cau hinh email théng bao

File huéng dan cai loai email trén tourkit : https://docs.google.com/document/d/1Q-YPE-
0A5wOqmUk]Jig20-VR9zi0S-3bm/edit

3.Huéng dan cau hinh thém /sta/ x6a thj truong

Budc 1: Vao phan Quan ly hé théng > cdu hinh
Budc 2 : Chon thi truong

Budc 3: Tao mdi /stra /x6a thi truong

4.Huéng dan cau hinh loai nha cung cap

Budc 1: Vao phan Quan ly hé théng > cau hinh
Budc 2 : Chon nha cung cap

Budc 3: Tao mdéi /stra /x6a loai nha cung cap

5. Huéng dan cau hinh loai khach hang

Budc 1 : Vao phan Quén ly hé théng > cau hinh
Budc 2: Chon khach hang

Budc 3: Chon tao méi /stra /xda loai khach hang

6. Huéng dan cau hinh loai phié€u thu /chi

Budc 1: Vao phan Quan ly hé théng > cau hinh
Budc 2: Chon loai phiéu thu/chi

Budc 3: Chon tao mdéi /sra /x6a loai phi€u thu/chi

7. Huéng dan cau hinh loai khach san
Budc 1: Vao phan quan ly hé théng > cau hinh
Budéc 2: Chon loai khach san
Budc 3: Chon tao mdi /stra /xda loai khach san

8. Huéng dan cau hinh email céng viéc

Budc 1: Vao phan quan ly hé théng > cau hinh
Budc 2: Chon loai phiéu thu/chi

Budc 3: Chon tao méi /stra /xda email cong viéc



Bao Cao

1.Xuat bdo cao thu chi caa céng ty

Budc 1: Vao phan bdo cdo > Xuat bdo cdo Budc 2 : Tai muc bdo cdo thu -chi chon khoang thoi gian
bdo cdo Budc 3: Chon button "Xuéat bdo céo"

2. Xuat bao cdo hoat déng kinh doanh ctia céng ty

Budc 1: Vao phan béo cdo > Xuat bdo cdo Budc 2 : Tai muc bdo cdo hoat dong kinh doanh chon
khodng thoi gian bdo cdo Budc 3: Chon button "Xuat bao céo"



NHA CUNG CAP

1.Tao nha cung cap khéng thanh céng

Trudng hgp 1: Khach chua nhap s6 lugng phan tao dich vu => 6 s6 lugng khong dugc dé trong néu
chua biét chinh xac sé lugng cu thé thi nhap = 0

Truong hgp 2: Nhap thiéu truong

2.Xem cdéng ng nha cung cap

Chon phan cong ng & man view dé xem chi tié€t cong ng NCC

3.Tao/stra /x6a nha cung cap

Kiém tra dugc phan quyén tao /stra/xdéa NCC
Bdo diéu hanh phan quyén

4.lmport danh sach NCC

Budc 1: Tai man view NCC( Khach san, vouchers, vé mdy bay ..) chon "Nhap excel" Budc 2 : Tai file
mau Budc 3: Nhap thong tin vao file mau da tai theo yéu cau 6 phan luu y Budc 4: Luu file vira
nhap théng tin Budc 5: Quay lai trang web tourkit => Chon " Chon tép" vira nhap théng tin Budc 6:
Sau d6é nhan " Thuc hién "



