Thuong mai dién tu

3 man thuong mai dién t&r bao gom céc module sau:

e Bdo cdo

e Don hang

e Don hang chua hoan tat
e orderreturns

e Shipments

e Hoa don

e San pham

e product prices

e product inventory

e danh muc san pham
e Product Tags

e Thudc tinh san pham
e Product options

e Nhém san pham

e Product labels

e Thuong hiéu

e Danh gid

e Flash sale

e Khuyén mai

e Khach hang

1. Bao cdo
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Man bdo cdo doanh thu cung cap cai nhin téng quan va chi tiét vé tinh hinh kinh doanh, bao gém
doanh thu, sdn pham, don hang, khach hang va cac san pham xu hudéng.

1.1. Céc Thanh Phan Chinh

Thanh Chon Khoang Thoi Gian
e Vi tri: Géc trén bén phai.
e Chirc nang: Chon khoang thoi gian dé loc dit liéu bao céo.
e Cach dung: Nhan vao biéu tugng lich d€ chon ngay bat dau va két thic.

Céc Chi S6 Téng Quan

e Revenue: Téng doanh thu trong khodng thaoi gian da chon.
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e Products: T6ng s6 san pham, kém biéu dé xu hudng.
e Customers: S6 lugng khach hang, hién thi sé tang/giam.
e Orders: Tong s6é don hang.

Biéu D6 va Bao Céo
e Customers: Bi€u d6 s6 lugng khach hang.
e Orders: Bi€u d6 s6é don hang theo thai gian.
 Sales Reports: Bi€u dé doanh thu ban hang.

e Total Earnings: Biéu doé tron doanh thu.

Danh Sach Pon Hang: Hién thi chi tiét tung don hang véi cac thong tin:

ID: Ma don hang.

Khach hang: Tén khéch hang.
T6ng cbng: Téng gia tri don
Phuong thic thanh toan: COD

e Trang thai thanh toan

e Trang thai

e Ngay tao

e C6 thanh tim ki€ém va phan trang.

San Pham Ban Chay Trong Théng

e Hién thi cac san pham ban chay nhat trong thang
e C6 tim kiém va tuy chinh s6 lugng hién thi.

San Phdm Xu Huéng (Trending Products)

Hi€n thi sdn pham c6 lugt xem nhiéu nhat:
e Bao gom ID, tén san pham, lugt xem.

Vi du: Vé cép treo Fansipan Sapa va Dich vu bao gom déu c6 1 lugt xem.
e C6 thanh tim kiém va phan trang.

Cach Su Dung
e Xem céc chi s6 téng quan.

e Phan tich biéu dé dé theo ddi xu hudng.
e Xem chi tiét don hang va san pham.

2. bon hang



M Man qudn ly don hang trong hé théng thuong mai dién t& cho phép nguoi dung theo daoi,

chinh stra va quan ly cac don hang cta khach hang mot cach dé dang.
Luu y: Khi khach booking ngoai web dit liéu clia khach sé dugc hién thi ¢ man nay.
T6ng quan giao dién:

e Bang danh sach don hang véi cac théng tin nhu ID, Khach Hang, Email, Téng Cong,
Phuong Thirc Thanh Toan, Trang Thai Thanh Toan, Trang Thai, Thué va Tac Vu.

e Hanh déng: Chon cac thao tac hang loat nhu xda, cap nhat trang thai.

e Loc d{r liéu: Tim kiém va loc don hang theo nhiéu tiéu chi.

e Tim ki€ém: Nhap tir khéa d€ tim don hang nhanh chéng.

e Tao m&i: Thém don hang méi.

e Xuat ban: Xuat dir liéu don hang ra file.

e Tai lai: Lam mdi danh sach don hang.

Chi tiét chic nang:

ID: M& s6 duy nhat ctia don hang.

Khach Hang: Tén nguoi dat hang.

Email: Dia chi eil cta khach.

T6ng COng: Tong so tién cda don hang.

Phuong Thirc Thanh Toan: Cach khach hang thanh toan (Chuyén khoan, COD, v.v.).
e Trang Thai Thanh Todan: Hién thi tinh trang thanh toan (Chua hoan tat, Hoan tat).

e Trang Thai: Tinh trang x( ly don hang (Chua xt ly, Dang xU ly, Hoan tat).

e Thué: SO tién thué ap dung.

Tac Vu:

e Chinh stra: NUt but chi mau xanh dé cap nhat don hang.
e X0a: NUt thling rdc mau dé dé xda don hang.

a. Tao Pon Hang Méi
e B&m Tao méi.
e Nhap théng tin khach hang, san pham, phuong thiic thanh toan, gidm gia.
e Bam Luu dé hoan tat.

b. Chinh Sira Pon Hang
e Nhan nat bat chi mau xanh tai dong don hang.
e S(ra cac thong tin can thiét.
e Bam Luu dé cap nhat.

c. X6a bon Hang

e Click vao icon hinh cai but
e Xac nhén dé xéa duon hang
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3. Pon hang chua hoan tat

O man nay sé hién thi cac don hang khach dat don nhung chua dugc xt ly

Hay can than khi nhan nut Xéa, thao tac nay cé thé khong khéi phuc duogc.

4. Shipments

Man hinh "Chinh s(ra giao hang" ho trg cap nhat thong tin van chuyén cho don hang, bao gom cong
ty giao hang, ma theo doi va ngay du kién giao.

Truong M6 ta
Shipping Company Name Nhap tén don vi van chuyén (VD: DHL, Viettel Post).
Tracking ID Pién ma theo ddi don hang tir hang van chuyén.
Tracking Link Nhap dudng dan tra cGu hanh trinh (néu co).
Estimate Date Shipped Chon ngay du kién giao.
Note Thém ghi chd n6i bé (néu cén).
Order number Hién thi ma don hang, nhan vao dé xem chi tiét don.
Shipping method Phuong thic van chuyén dugc ap dung.
Shipping fee Phi giao hang (néu cd).
Shipping status Trang thai giao hang hién tai. Nhan "Update shipping

status" dé€ cap nhat.

5. Héa don

Man hinh "Hdéa don" dung dé xuat hda don cho don dat hang tir khach khi ho dat dich vu/ san pham
trén website. D{t liéu tir don dat hang sé tu dong hién thij tai day dé nhan vién kiém tra va gui hda
don cho khach.
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Vi du:

6. San pham

Man sdn pham hién thi tat cd cac san pham da nhap ( vi du: khach san, tour, vé vui chai,..0 déu sé
hién thi & man nay

Luu y: chi xem va khoéng stra . Néu mudn stra phdi vao cac module riéng vi du: hotel, tour, ticket,...

7. Product Prices

Product Prices sé hién thj hét cac gigragstat ca éé[(}lpphmv\g man nay ngudi dung chi dugc phép

xem va khong cé quyén chinh stra

8. Danh muc san pham
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Man hinh nay cho phép ngudi dung tao va quan ly cac danh muc san pham, vi du nhu phan loai
tour du lich, khach san, hodc céc loai sdn pham khac. Ngugi dung c6 thé dé dang tao danh muc
ma&i va phan loai san pham theo cac nhdm dé dé dang quan ly va tim kiém

Cach tao médi danh muc:

B1: O man danh muc san pham, click vao tao mai

B2: Nhép tén danh muc, khi nhap tén xong duong dan sé tu sinh ra

B3: nhap md ta cda danh muc

B4: Click vao luu

B5: danh muc vlra tao sé xuat hién phia bén tay trdi man hinh. cam chubt kéo tha theo y muén

Luu y: Khi nhap xong danh muc sé xuat hién 1 con s6 ¢ 6 danh muc dé, dé chinh la ID cta danh
muc. Néu muén link dudng dan thi can sra dung ID ( huéng dan chi tiét han & module Hién thij )

9. Product tags

Man hinh "Product Tags" cho phép quan ly cadc nhan (tags) gan cho san phdm trong hé théng
thuong mai dién tir. Nguoi dung cé thé tao mdi, chinh slra, x6a va tim kiém nhén san pham.

Chuc nang M6 ta

Tao mdéi (NUt mau xanh "+ Tao méi") Thém mot nhan san phdm mdi.

Tai lai (NGt c6 biéu tugng "v") Lam mgi danh sdch nhan sadn pham dé cap nhat dir liéu
mdi nhat.

Tim ki€ém Nhap tir khéa dé tim ki€m nhanh mét nhan san pham.

Hanh déng Cho phép thao tac hang loat trén nhiéu nhan cung lic (néu
cé).

Loc dii liéu Loc danh sach theo tiéu chi cu thé.

ID Ma dinh danh duy nhat cia nhan san pham.

Tén Tén cla nhan san pham.

Ngay tao Ngay nh&n san phdm dugc tao trong hé théng.

Trang thai "Pa xuat ban" (Mau xanh) - Nhan dang duoc st dung va

hién thi trén hé théng.
Chinh stra (NGt mau xanh cé biéu tugng but =) Stra théng tin nhan san pham.

Xéa (NUt mau dé cé biéu tugng thung rac T Xba nhan san pham khdi hé théng.

Cac budc tao mdéi Product tags

B1: Nhan vao nut "+ Tao méi"



B2: Nhép céc théng tin can thiét nhu tén nhan.

B3: Chon Luu dé hoan tat.

10. Product labels

Man hinh "Product Labels" cho phép ngudi dung quan ly nhan dac biét (label) cho san phdm, chang
han nhu Hot, New, Sale. Nhan nay gitp phén loai va hién thi san pham néi bat trén trang ban hang.

B1: Nhan vao nut "+ Tao mdéi".
B2: Nhap cac thong tin can thiét nhu tén nhan.

B3: Chon Luu dé hoan tat.
11. Thuong hiéu
Man hinh Thuong Hiéu gilp quan ly danh sdch cac thuong hiéu sdn pham trong hé théng. Nguoi
dung cé thé thém méi, chinh stra, xda va tim kiém thuong hiéu dé t6 chirc sdn phdm mot cach hiéu
qua.
Cach tao méi thuong hiéu:
B1: Nhan vao nut "+ Tao méi".
B2: Nhap cac théng tin can thiét nhu:
e Tén thuong hiéu.
e Logo thuong hiéu (tai dnh 1én).
e Danh dau "NG&i bat" (néu cd).
B3: Chon Luu dé hoan tat.
Céach chinh sua thuong hiéu
B1: Tim thuong hiéu can chinh sra trong danh sach.
B2: Nhan vao biéu tugng = (but chinh sta).
B3: Cap nhat cac thong tin can thay déi.
B4: Chon Luu dé hoan tat.
Xo6a thuong hiéu

B1: Nhan vao biéu tugng [T] (thung rac) cda thuong hiéu can xda.

B2: Xac nhan xdéa khi cé théng bao hién lén.

12. banh gia



Man Danh Gia gilp ngudi dung quan ly phan hoi clia khach hang vé san pham/dich vu & ngoai
trang wek g RILAL g 9 th€ xem, tao méi hoac xdéa cac danh gia d€ dam bao noi dung

phu hop.

13. Flash sales

O man nay cho ngudi dung thém hodc bd sdn phdm vao khéi flash-sale

B1: Click vao icon hinh cai but & dong flash-sale

B2: Click chu6t vao search product

B3: Chon san pham muén hién thi trong flash-sale

B4: Dién gia sale vao san pham vira thém

B5: G géc phai man hinh cé hién thi ngay két thic-> click vao dé chon ngay két thic cda flash-sale

B6: Click vao luu

14. Khuyén mai

Man hinh Khuyé&n Ma&i cho phép quan tri vién tao, chinh sra va quan ly cadc ma giam gia (voucher)
ap dung cho san pham hoac don hang.

B1: Click vao tao mdéi

B2: Dién ma khuyén mai, sé tién khuyén mai, start date va end date ( loai gidm gia: giam theo %,
gidm theo s6 tién cé dinh)

B3: Click vao nut save

15. Khach hang

Man hinh Khach Hang gilp quan tri vién quan ly danh sach khéch hang, theo ddi théng tin ca nhan,
don hang da dat, trang thai tai khoan va lich st giao dich cta khach .
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Phién ban #9
Duoc tao 4 thang 2 2025 03:07:37 badi Tran Thi Giang
Dugc cap nhat 19 thang 2 2025 09:19:36 bdi Ngoc Thoa
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